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In the contributors’ chapters, the readers are handed the most precious gift for any researcher: 
many unanswered questions and urgent topics to investigate. In fact, established and expert, as 
well as new and original researchers who contribute to this Handbook encourage readers to con-
sider a gamut of equally cogent and relevant topics, from conceptualizations of crises in multi-
cultural and multilingual contexts, to practical yet often unsurmountable issues surrounding legal 
frameworks of local and international crises, via considerations about the everyday constraints 
faced by practitioners operating in the international humanitarian and crisis-response sector. The 
editors elegantly managed to collate chapters that give voice to many often-marginalised regions 
and communities. This is a feat as decolonising and differentiating the field is among the key 
challenges in this area of Translation and Interpreting Studies: readers will find that this Handbook 
is a significant step in that direction.

Federico M. Federici, University College London, United Kingdom
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This handbook offers a broad- ranging overview of the study of translating and interpreting in  
conflict and crisis settings and takes the field in new directions.

Covering a wide selection of multimodal contexts that build on the fundamentals of transla-
tion, interpreting, and their in- between hybrid forms of mediation, the handbook is divided into 
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interest in peace studies, political science, and beyond.

Christophe Declercq, PhD, is a Lecturer in Translation at Utrecht University, Netherlands, and 
Honorary Senior Research Fellow at University College London, UK. He has published several 
articles and chapters on translation and language technology, and for a decade has been an evalu-
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Koen Kerremans is an Associate Professor at Vrije Universiteit Brussel (VUB), Belgium. His 
research interests pertain to terminology, translation technologies, and multilingual communica-
tion. He is a member of the Brussels Centre for Language Studies (BCLS) at VUB.
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INTRODUCTION
Koen Kerremans and Christophe Declercq

The role of interpreters and translators in crisis situations is complex, dynamic, and multi- faceted 
(Inghilleri and Harding 2010); there is often a duality to the nature of their contribution and par-
ticipation. The characteristic shared by both professional occupations and roles is that they act as 
intercultural mediators, in spite of the fact that they focus on spoken or written language. Scholars 
within and outside Translation and Interpreting Studies (TIS) are increasingly engaging with 
various aspects of the role and positioning of translators and interpreters in crises of different 
kinds and varying scopes.

While the title of this handbook only mentions “crisis,” the primary emphasis of communi-
cation across language and cultural barriers in times of crisis is on risk reduction strategies and 
policies that aim to overcome potentially aggravating circumstances prior to the event(s), on 
humanitarian relief during, and on the immediate aftermath of “a singular event or a series of 
events that are threatening in terms of health, safety or well- being of a community or large group 
of people” (McKee and Krentel 2022, 284), and b) on the long- term management of consequences 
of the said event(s).

Most crisis situations are caused by a trigger such as a calamity, conflict, disaster, emergency, or 
hazard. These are rather immediate or can last for a longer period of time. In the case of the latter, 
the attribute “cascading” is often used (Federici and O’Brien 2019), conveying the complexity 
of crises not only in time or space, but also across the many layers of society affected over time. 
Given the protracted periods or extended geographical areas in which crises happen, they can also 
intersect with effects of other crises. The earthquakes of February 2023 in Turkey and Syria are 
a case in point, a disaster intersected by the consequences of the Syrian civil war because of the 
presence of many Syrian refugees in the Turkish region struck by the earthquake but also because 
of warring parties in Syria hindering humanitarian relief.1

There has been a noticeable increase in humanitarian needs worldwide in recent years, driven 
by factors such as poverty, marginalisation, armed violence, insecurity, political instability, natural 
hazards, and lack of development. According to the latest figures published on OCHA’s web-
site,2 the number of people in need of humanitarian assistance has been rising steadily over the 
last three years, with estimates reaching 255.1 million people in need in 2021 and projected to 
increase to 349.2 million in 2023, covering more than 40 locations globally, with Afghanistan, the 
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Democratic Republic of the Congo, Ethiopia, Pakistan, Somalia, Sudan, Syria, Ukraine, Venezuela, 
and Yemen currently ranking among the top ten countries with the highest numbers of people cur-
rently in need of humanitarian assistance. Except for Ukraine, all these countries are non- Western 
and are typically categorised under the Global South (which through its hardly implied polarising 
capacity is a misnomer). This handbook includes chapters with clearer links between the Western 
sphere and the non- Western, providing a platform for contributions that build on cases and situ-
ations from around the world. Areas covered in the first part alone include Belgium, Brazil, Hong 
Kong, Japan, Peru, and Sierra Leone.

The introduction to this handbook has no pretentions to grand statements about the nature of 
crises and does not aim to provide a definition of the different types, nor is it orientated towards 
existing literature for the sole purpose of carving out a niche. Its prime focus concerns an analysis 
of existing situations in which translation and interpreting have a role to play, namely in com-
bating the effects of a crisis, analysing that further insight, and proves how crucial translation and 
interpreting in situations of crisis can be, and should be.

The significance of translation and interpreting in crisis response is self- evident. During the last 
fifteen years, literature on translation and interpreting in contexts of conflict, disaster, emergency, 
or any other form of crisis has grown into a seemingly significant domain. The list of recommended 
reading is very exhaustive but other than frequently occurring references throughout the handbook 
there is as well suggested reading offered at the end of each chapter. The noted work by esteemed 
scholars and practitioners includes work by those who had already taken part in our comparative 
analysis of the field of research on translation, interpreting and crises, those who have published 
acclaimed and/ or much referenced work since, and those who appear most frequently in the ref-
erence lists across the handbook. In relation to two of the scholars very frequently mentioned 
throughout the handbook, seminal as they are to the domain, and who could not contribute much 
as they were preparing a similar volume more or less concurrently, the editors of this handbook 
would like to thank both Federico M. Federici and Sharon O’Brien in being instrumental for the 
initiation of this volume. Thank you Louisa Semlyen and team as well for guiding us through the 
whole process.

We believe the current handbook represents a significant contribution to the existing body of lit-
erature on translation, interpreting, and crisis. Therefore, The Routledge Handbook of Translation, 
Interpreting and Crisis covers different perspectives of Translation and Interpreting Studies in 
crisis settings but also intersects– to a varying degree– with domains covered in handbooks for 
subjects other than translation and interpreting.

In the upcoming sections, we will provide information on how the handbook was developed, 
its structure, and the topics covered.

The organisation of the handbook

Although the handbook did envisage contributions from specific authors and teams of authors, it 
was decided to expand the existing pool of usual contributors and open the field up to committed 
scholars worldwide through an open call for chapters. No topics were allocated to authors before-
hand and parts were organised as abstracts, with draft chapters materialising. The broad and all- 
encompassing nature of the call for chapters enabled authors to explore a diverse range of thematic 
elements related to translation and interpreting in the context of crises. The call did not emphasise 
any specific context, resulting in a wide variety of contributions that we then carefully arranged 
thematically in the following four parts:

 

 



Introduction

3

1. Policy and practices
2. Professionalisation
3. Community
4. Language strategies and solutions

There were many different ways in which we could have divided the chapters. As the study 
of translation and interpreting in crises is multidisciplinary by default, the way the chapters have 
been organised in the handbook is only one approach, one defined collection of dimensions, but 
positioning chapters in a particular part does not exclude them from these other dimensions. 
Nonetheless, the current arrangement seems to capture the different topics covered effectively. 
The authors accepted for the handbook were requested to adhere to a given format of introduc-
tion, research context, methodology, results/ discussion, and conclusion as far as possible. In what 
follows, we will elaborate on each section.

Part I– Policy and practices

The following eight chapters in the first part contribute to a body of research on policy and practice 
approaches to language rights and illustrate how these unfold in a crisis:

1. Translation, interpreting, language, and foreignness in crisis communication policy: 21 years 
of white papers in Japan (Patrick Cadwell)

2. Redefining information accessibility in crisis translation: communicating COVID- 19 
resources to culturally and linguistically diverse communities in Australia (Lintao Qi and 
Rita Wilson)

3. Accessible government crisis communication: recommendations based on the case of COVID- 
19 in Belgium (Mieke Vandenbroucke, Nina Reviers, Gert Vercauteren, Anna Jankowska, 
Bonnie Geerinck, Heleen Van Opstal, Isabelle Aujoulat, Karin Hannes, Khetam Al Sharou, 
Lien Vermeire, Maria- Cornelia Wermuth, Sarah Talboom, and Wessel van de Veerdonk)

4. Communicating COVID- 19: language access and linguistic rights in contemporary Peru 
(Raquel de Pedro Ricoy)

5. Translation and interpreting as a guarantee for language access and linguistic rights for 
migrants in Brazil in the context of crisis intensified by the pandemic (Sabine Gorovitz and 
Teresa Dias Carneiro)

6. Multilingual crisis communication, language access, and linguistic rights in Sierra 
Leone (Shaun Pickering, Chloe Franklin, Jonas Knauerhase, Pious Mannah, and Federico 
M. Federici)

7. The languages of Hong Kong’s international crisis relief response (Marija Todorova)
8. How did translators and interpreters in crisis communications get ignored? Overview of 

international effort in protecting our colleagues working in crisis settings and the rights of 
speakers of non- dominant languages (Henry Liu, Debra Russell, and Colin Allen)

The different contributions continuously navigate a triangle between common practices, best 
practices, and assessments of absent/ present contemporary settings. Apart from illustrating 
different methods for studying policies and practices, the chapters highlight, amongst other things, 
the importance of language accessibility in crisis communication, of translation as a risk reduction 
tool to enhance multilingual and intercultural crisis communication, and of developing effective 
crisis translation policies and practices– either top- down or through grassroots initiatives– that 
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cater to the needs of all affected communities, regardless of their location (locally embedded 
vs. dispersed across different regions or countries) or size (i.e. dominant vs. minority commu-
nities). This differentiation is based on features such as language, culture, religion, or ethnicity. 
This is why several chapters also propose alternative “bridging” solutions (beyond translation and 
interpreting), including technological and non- technological options, to facilitate communication 
in the most effective and inclusive manner possible.

The chapter by Patrick Cadwell presents a study on the extent to which translation and 
interpreting have contributed to Japan’s ability to cope with its hazardscape. The study utilises 
a sociological corpus framework and lexical analysis from the annual White Papers on Disaster 
Management produced by the Japanese authorities between 2001 and 2021. The findings suggest 
that crisis translation and interpreting have become established budget line items in important 
policy documents. This shift indicates that they are no longer being ignored and are being 
acknowledged in the country’s policy- making process.

The chapter by Lintao Qi and Rita Wilson provides an insight into the challenges and 
potential solutions in crisis communication in Australia. It highlights the importance of evalu-
ating the impact of translation on the intended audience and evaluates how information acces-
sibility as a fundamental human right has been implemented in Australia’s management of the 
COVID- 19 pandemic for its culturally and linguistically diverse communities. It also examines 
the factors affecting (social, cultural, and technical) accessibility and argues that crisis transla-
tion is a dynamic process that does not have to be carried out solely by professional translators, 
nor that written translation is the only solution. The authors argue that evaluating the effect-
iveness of crisis translation should be based on demonstrable access to the information by, and 
effect on, the target audience.

The chapter by Mieke Vandenbroucke, Nina Reviers, Gert Vercauteren, Anna Jankowska, 
Bonnie Geerinck, Heleen Van Opstal, Isabelle Aujoulat, Karin Hannes, Khetam Al Sharou, 
Lien Vermeire, Maria- Cornelia Wermuth, Sarah Talboom, and Wessel van de Veerdonk 
reports on the findings of the Inclusive COVID- 19 Crisis Communication (ICC) project, which 
was conducted by a large transdisciplinary consortium and funded by the Belgian Federal Health 
Institute in 2020– 2021. It gives recommendations for crisis translation and accessible commu-
nication beyond translation, including message form and dissemination practices. The project’s 
results indicate that accessible communication is important for vulnerable groups, but that society 
can also benefit as a whole. It also identifies various effective crisis translation and accessibility 
measures, such as Easy Language, translations, subtitles, audio and visual features, and sign lan-
guage interpreting. Recommendations are formulated for specific channels through which to 
distribute the information. The study also highlights the role of intermediaries in providing and 
disseminating accessible communication, and the need for a central unit to develop and distribute 
high- quality, accessible crisis translation products. The chapter ends by emphasising the import-
ance of efforts for a more inclusive communication strategy in which crisis translations play a 
key role.

The chapter by Raquel de Pedro Ricoy analyses the language support measures adopted by 
the Peruvian government during the COVID- 19 pandemic for its indigenous communities, who 
speak 48 native languages. To this end, the author draws on the first- hand knowledge and experi-
ence of the state- sponsored training and registration of indigenous translators and interpreters, the 
perceptions of end- users of their services, and the role of ad hoc interpreters. The study finds that 
the notions of “cultural appropriateness” and “trust” determine the outcomes of the interaction 
between public servants and indigenous communities. It also highlights the fact that contem-
porary challenges related to the country’s diverse demographic and linguistic landscape must be 
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contextualised in the historical marginalisation of indigenous languages and cultures. This should 
be taken into consideration when developing policies and initiatives to address language and infor-
mation needs in crisis settings.

The importance of historical contextualisation is also covered in the chapter by Sabine Gorovitz 
and Teresa Dias Carneiro. It discusses the linguistic, translation, and interpreting needs of varied 
communities and groups that speak other languages in Brazil during the COVID- 19 pandemic. 
Despite having only one official language, Portuguese, and the Brazilian Sign Language as an 
official means of communication, the chapter highlights the complex context of varied linguistic 
mediation needs of communities and groups that speak other languages. Initiatives undertaken 
concerning community interpreting, community translation, and intercultural mediation and the 
critical role played by universities, professional interpreters, and civil society institutions in the 
absence of top- down initiatives and public policies are also highlighted here.

The fact that universities can have a significant role in initiatives that aim to improve 
access to information in crises, tailored to the language and information requirements of 
local communities, is also illustrated in the chapter by Shaun Pickering, Chloe Franklin, 
Jonas Knauerhase, Pious Mannah, and Federico M. Federici. Their chapter presents an 
ongoing collaborative project between YMCA Sierra Leone and the Centre for Translation 
Studies at University College London (UCL). The project aims to increase resilience to crises 
by optimising multilingual crisis communication, increasing accessibility, and the recognition 
of language rights in Sierra Leone. UCL delivered translation training to 50 bilingual volunteer 
participants in Sierra Leone, who produced translations of the 2016 United Nations Disaster 
Risk Reduction Terminology into the five most widely spoken local languages in Sierra Leone. 
The authors believe this project could be replicated in other multilingual contexts, providing an 
example of utilising translation as a risk reduction tool to enhance multilingual and intercultural 
crisis communication.

The chapter by Marija Todorova investigates the translation practices of Hong Kong- based 
humanitarian organisations when providing crisis relief aid to local communities affected by 
disasters worldwide. The study aims to examine the use of English as an intermediary language in 
crisis relief distribution. In doing so, it provides insight into the translation practices of Hong Kong- 
based organisations and their communication with local crises- affected communities through an 
intermediary partner organisation in the country that is the recipient of the relief.

In contrast to the previous chapters in this section, which focus on specific countries, the final 
chapter in this part by Henry Liu, Debra Russell, and Colin Allen has an international perspec-
tive. The current political awareness resulting from the contribution builds on a historical context-
ualisation of the parties involved. The authors argue that translation and interpreting have always 
played a critical role in various types and stages of crises, even before the advent of the current 
globalised and multicultural world. However, despite their importance, translators and interpreters 
working in crisis communication have often been ignored and subjected to ill- treatment, including 
murder. The chapter examines the current position and status of translators and interpreters in the 
wider crisis ecosystem, and discusses international efforts to support them. The authors provide 
a historical overview of such efforts and consider whether there might be better ways to manage 
similar situations in the future. Finally, the contribution explores the possibility of developing 
instruments or mechanisms to provide a safer and more secure working environment for translators 
and interpreters in future crises.

The chapter by Liu, Russell, and Allen underscores the importance of professionalisation in the 
field of interpreting in crisis contexts. It highlights the need for continued efforts to support and 
protect interpreters working in challenging environments. As a result, the chapter also serves as a 
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bridge to the following thematic part of the handbook, which focuses on the professionalisation of 
interpreting and translation activities in conflict- induced crisis settings.

Part II– Professionalisation

The six chapters in this second part examine various facets concerning professionalisation. These 
aspects include, amongst others, occupational standards, training, ethical behaviour, cooperation 
with humanitarian organisations, or role perceptions. Five of the chapters centre round interpreting, 
while the final chapter also takes into consideration the professional position of translators in con-
flict areas:

9. Interpreting in humanitarian negotiation (Lucía Ruiz Rosendo)
10. The ideal conflict zone interpreter: military perspectives and perceptions of interpreters’ skills 

and attitudes (Eleonora Bernardi)
11. Reinventing themselves– conflict zone interpreters from Afghanistan as interpreters for asylum 

seekers in Spain: a case study on impartiality, empathy and role (María Gómez- Amich)
12. Widening the scope of interpreting in conflict settings: a description of the provision of 

interpreting during the 2021 Afghan evacuation to Spain (Raquel Lázaro Gutiérrez and 
Gabriel Cabrera Méndez)

13. Interpreting ethics in crisis in the conflict zones: a focus on the Afghanistan War (Ping Yang)
14. The crisis of the translator: an overview of the occupational situation of Syrian translation 

professionals during the war (Madiha Kassawat)

Lucía Ruiz Rosendo’s chapter explores the role of interpreters in the humanitarian frontline 
negotiations that aim to protect civilians affected by armed conflicts and provide them with aid, as 
mandated by international humanitarian law, human rights law, and refugee law. The interpreter’s 
task in this context is to facilitate communication between the negotiator, who works for a humani-
tarian organisation, and local authorities who may not speak the same language or share the same 
culture. Using the findings of a participatory community research project, the study aims to pro-
vide a more nuanced understanding of interpreting in humanitarian negotiations, including the 
interpreter’s position and the importance of designing tailored training programmes that address 
the unique features of these missions. The central objective of the research was to establish a 
customised training programme that could be implemented in any location to benefit interpreters, 
negotiators, and organisations. The study was therefore developed along the lines of participatory 
action research.

Eleonora Bernardi’s chapter examines the qualities and abilities that military institutions 
and peacekeepers look for in an “ideal interpreter” working in conflict zones. The study involves 
interviewing fifteen officers who collaborated with (civilian) interpreters daily during the war in 
the former Yugoslavia in the 1990s. In addition to linguistic skills, it shows that interpreters in 
conflict zone settings are expected to provide situational, cultural, and geographic guidance, act 
as advisors and negotiators, and serve as the first alert mechanism for potentially dangerous situ-
ations. Based on these findings, the author argues that it is necessary to establish a clear profile for 
civilian interpreters in crisis and war zones, outlining the skills and attitudes required to prevent 
misguided or conflicting expectations among service providers and users.

In her chapter, María Gómez- Amich examines how Afghan interpreters perceive their role 
when working with asylum seekers in Spain and whether or not they adhere to the UNHCR pro-
fessional code of conduct. The study is based on interviews with five interpreters who worked 
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for the Spanish troops deployed in Afghanistan between 2003 and 2015. The results indicate that 
post- traumatic stress, vicarious trauma, and empathy can impact impartiality and objectivity, 
making them difficult to apply in extreme interpreting encounters. Without professional training or 
guidelines, interpreters tend to rely on self- regulation and develop strategies for coping. However, 
adherence to the code of conduct can lead to different professional expectations and contribute to 
the need for more professional standardisation in the field. The chapter also suggests the need to 
reconsider ethical standards and provide better support for interpreters in this context.

The chapter by Raquel Lázaro Gutiérrez and Gabriel Cabrera Méndez also reports on a 
study of interpreters who worked for the Spanish government and army during the Afghan con-
flict. In their chapter, the authors focus on the post- war scenario and describe a setting which they 
believe is still unexplored and poorly defined: their study investigates the work of interpreters who 
served in Afghanistan and who provide telephone interpreting services to aid Afghan evacuees 
heading for and/ or already in Spain. Based on their findings, the authors suggest that the scope for 
interpreting in conflict areas should be broadened to encompass interpreting in physical war zones 
and other parts of the world, such as countries receiving evacuees. Additionally, they acknowledge 
that interpreting is necessary not only during the central stages of war but also during its initial and 
final stages, including the immediate aftermath.

The chapter that follows, written by Ping Yang, deals with the ethics of conflict zone interpreting 
in the Afghanistan war. The chapter introduces the concept of non- normative ethics and scrutinises 
its application by reflecting on the unethical issues that arise when untrained civilian interpreters 
were employed in the Afghan War (2001– 2021). Non- normative ethics, typically deemed uncon-
ventional in everyday and professional interpreting scenarios, are acknowledged and practised 
in conflict zones. The chapter examines whether the role played by civilian Afghan interpreters 
(CAIs) was well- defined when working with international forces, whether they were exploited, 
and whether adequate protection was offered to them and their families. These issues are discussed 
by drawing upon pertinent reports and publications related to non- normative behaviour in conflict 
zones. By examining non- normative ethics as practised by CAIs in the Afghan War, this theoret-
ical reflection provides a basis for further research into the ethics of civilian interpreters working 
in conflict zones.

Finally, Madiha Kassawat’s chapter in this part focuses on the situation faced by translation 
and interpreting professionals during the crisis in Syria. The study employs a qualitative interview- 
based approach to provide insight into the challenges, survival strategies, and consequences of 
the crisis in the translation sector in Syria. The research also aims to shed light on the existing 
challenges and practices in crisis translation and extend its scope to include the psychological and 
financial effects on professionals in the translation sector.

Part III– Community

The third part delves into the community perspectives of crisis translation and interpreting. A core 
theme revolves round interpreter and translator training and the challenges faced and opportunities 
for interpreting and translating in mainly humanitarian contexts. The chapters provide insights into 
the intersection of interpreting, translation, and humanitarian aid work, as well as the challenges 
and opportunities that arise when working with diverse populations in multilingual and affected 
contexts.

15. Interpreter and translator training: from crisis response to sustainable livelihoods (Barbara 
Moser- Mercer, Somia Qudah, Mona Malkawi, Jayne Mutiga, and Mohammed Al-Batineh)
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16. Interpreting as a form of humanitarian aid provision at an Italian NGO: challenges and 
outlooks (Maura Radicioni)

17. Interpreters and language assistance in Galician NGDOs: situation, demand, and training 
needs (Maribel Del- Pozo- Triviño, David Casado-Neira, Silvia Pérez Freire, and Luzia Oca 
González)

18. Interpreters as catalysts for translation in refugee crises: creating a sense of community and 
belonging in migrant reception (Elena Aguirre Fernández Bravo and Laura Paíno Peña)

19. Agents and collaboration in humanitarian interpreting/ translation (Carmen Valero- Garcés)
20. Interpreting and positionality in conflict- affected societies of Rakhine State, Myanmar 

(Abellia Anggi Wardani and Tengku Shahpur)
21. Vaccination narratives in a multilingual society. on intercultural communication and trust 

(Tanya Escudero and Jekaterina Maadla)

Although some of the topics addressed in these chapters overlap with the previous two parts, 
this part emphasises the collaborative aspect of crisis response and the broader context in which 
translation and interpreting activities occur. Specifically, some of the chapters in this part adopt 
a community- centred perspective by examining the expectations and perceptions of humani-
tarian organisations (such as NGOs working with refugees) regarding the interpreters’ role in 
crisis response, leading to reflections on different topics such as agency, ethics, or training. As 
mentioned earlier, chapters in the handbook typically cover several dimensions at the same time, 
and therefore possibly belong in several parts. In this part, for instance, one chapter builds on 
themes discussed in Part I on policies and practices but with a more pronounced emphasis on 
community perspectives: it explores the concept of trust in the transfer of official communica-
tion to minority groups. Ultimately, the third part highlights the interdisciplinary nature of crisis 
response work, stressing the importance of collaboration between different fields and areas of 
expertise.

Barbara Moser- Mercer, Somia Qudah, Mona Malkawi, Jayne Mutiga, and Mohammed 
Al-Batineh authored the first chapter in this part, which offers an overview of legal frameworks 
at both the national and international levels regulating communication in humanitarian settings. 
This chapter also examines inclusive, sustainable, and decolonised approaches for training lan-
guage mediators by providing concrete examples from two distinct humanitarian and development 
contexts: Jordan and Kenya. These two cases are examples of different stages in the humanitarian 
programming cycle, from preparedness to recovery and nexus to development.

The second chapter in this part argues that interpreting and cultural mediation in humani-
tarian and crisis settings should ideally line up with the objectives of NGOs and humanitarian 
organisations as forms of aid provision. The author, Maura Radicioni, advocates that this position 
should be based on her ongoing ethnographic research into the cultural mediators of an Italian 
NGO. This organisation provides free healthcare and socio- cultural guidance in a complex migra-
tion setting in Southern Italy. Radicioni’s study analyses the practices carried out by these cultural 
mediators in order to evaluate their contributions as humanitarian workers in fulfilling the NGO’s 
mission. She draws on semi- structured video interviews and ethnographic field observations to 
highlight the cultural mediator’s crucial role, activities, and training background.

A similar setting is presented in the third chapter in this part, written by Maribel Del- Pozo- 
Triviño, David Casado-Neira, Silvia Pérez Freire, and Luzia Oca Gonzalez. It investigates 
the training requirements of interpreters who work for Galician Non- Governmental Development 
Cooperation Organisations (NGDOs). The research involved a focus group of eight participants 
and a survey of sixteen experienced interpreters. The authors argue that interpreting for Galician 

 



Introduction

9

NGDOs presents various challenges due to resource limitations, urgent assistance requirements, and 
a need for more awareness among NGDOs regarding the necessary conditions and requirements for 
providing high- quality interpreting. Interpreters highlight the need for training in linguistic com-
petence, such as terminology, emotional management, professional conduct, and understanding of 
the NGDOs’ scope of action (an issue that aligns with a point also raised in Radicioni’s chapter).

Elena Aguirre Fernández Bravo and Laura Paíno Peña’s chapter explores the role of 
interpreters in migration contexts and the impact that interpreting services, or lack thereof, can 
have on migrants. The study focuses on the 2018 migrant influx into Spain, where the right to 
competent interpreting clashed with practice due to difficulties faced by state and non- state recep-
tion centres. The chapter seeks to answer questions such as the role of interpreters in migration 
settings, the adequacy of interpreting assistance for migrants, and the impact of the absence of 
interpreters on migrants’ sense of belonging. The research employs the theoretical frameworks 
of the interpreter’s communicative distance management strategies and the interpreter’s role 
continuum model in a survey conducted among 36 migrants and 42 workers and volunteers in 
reception centres in Madrid. The information collected emphasises the crucial role of competent 
interpreting services in meeting the needs of migrants and promoting their sense of belonging and 
community, as seen from the perspective of those on the receiving end of the interpreting services.

In her chapter, Carmen Valero- Garcés examines the roles and ethical considerations of 
translators and interpreters in official bodies (state administration) and civil society organisations 
(NGOs or (international) aid organisations), assessing whether they align or differ in their 
approaches. The study uses a critical analysis of ethical issues and argues that official institutions 
prioritise commercial process management while civil society organisations seem to prioritise 
humanitarian process management. In other words, the author argues that the prevailing phil-
osophy in many institutional organisations is to maximise profit at all costs. At the same time, 
NGOs adopt a more humanitarian approach, favouring effective communication in a race to save 
lives. The author further argues that redefining the roles of translators and interpreters is necessary 
to creating a more democratic and fairer society based on cosmopolitan ethics, as regulations and 
declarations alone are insufficient in the face of multilingual humanitarian crises.

Abellia Anggi Wardani and Tengku Shahpur’s chapter explores the impact of interpreting 
and translation on the violent discourse between minority and majority groups in the context of 
the conflict in the Rakhine State, Myanmar. The study uses a set of four focus group discus-
sion transcripts translated from Rohingya and Rakhine into Burmese and English, which discuss 
themes of torture and movement restriction for minorities. The translated transcripts are examined 
using critical discourse analysis to understand the influence of interpreting on cultural negotiation 
and positionality. Reviewers from both minority and majority groups then analyse the texts separ-
ately, revealing differences in interpreting, with the minority group providing detailed explanations 
of violent incidents related to torture, movement restriction, and arrests. The findings suggest 
that minorities tend to elaborate more and provide detailed explanations of violent incidents in 
conditions of established trust and interpersonal relations.

The chapter written by Tanya Escudero and Jekaterina Maadla in this part focuses on 
Estonia’s vaccination campaign during the COVID- 19 pandemic. During this period, the Estonian 
government’s primary concern was the low vaccination rate, particularly among the Russian- 
speaking population. Although the Russian minority constitutes one- third of the country’s popu-
lation, communication and the inclusion of this segment have not always been adequate. The 
authors aim to comprehend the impact of the government’s intercultural communication tactics on 
this minority by analysing the reactions and different narratives that arose in response to the posts 
on the Facebook page of the Republic of Estonia Health Board (Terviseamet). These narratives 
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demonstrate a pre- existing distrust of the government that has heavily influenced the reception 
of information during this period, exacerbating the lack of trust in the Estonian authorities and 
the media. When a segment of the population does not trust the messages coming from the gov-
ernment, disseminating information in several languages seems inadequate. This is particularly 
true when attention to minority languages is provided only at critical moments when the rest of 
the population is affected. The authors, therefore, argue that communication strategies need to be 
reviewed, especially if they are based entirely on top- down communication. They suggest using 
new strategies and channels, in which part of society is addressed and reached through other 
institutions and actors functioning as mediators, to improve communication.

Part IV– Language strategies and solutions

The final part of this handbook encompasses a variety of contributions that highlight the challenges 
and practical approaches taken to ensure effective communication in crises through language strat-
egies and solutions.

22. Exploring the accuracy and appropriateness of the translation of important government infor-
mation for Samoan- speaking communities in Aotearoa New Zealand and Australia during the 
COVID- 19 crisis (Hoy Neng Wong Soon and Ineke Crezee)

23. Localised terminology for COVID- 19 communication: use of vaccine- related terminology in 
Arabic- speaking countries (Sonia Halimi, Razieh Azari, and Mariem Harbaoui)

24. Omission and addition during crisis interpreting: a study on the Rohingya displacement 
(Mohammad Harun Or Rashid)

25. Women’s crises and gender- aware ethical practices in simultaneous conference interpreting 
(Gabriela Yañez)

26. Challenging the shortcomings of traditional translation in migration contexts: a translinguistic 
proposal for professionals in the humanitarian sector (Renato Tomei and Max Pardeilhan)

27. Risk communication: experimenting with automatic speech recognition as the first step of 
a combined speech- to- text and machine translation tool for risk reduction during pilot- 
controller communications (Bettina Bajaj)

Amongst other things, this part examines the translation choices made when conveying messages 
to minority groups, often requiring creative solutions to translate terms and concepts that lack 
equivalents in other languages. It also scrutinises the strategies and choices made by interpreters 
when conveying crisis- related messages and explores alternative language strategies that can aid 
communication in crisis settings, as discussed in Part I, such as translanguaging practices. Finally, 
it also covers language- based technological solutions that can assist in crisis communication. In 
particular, the last chapter in this part discusses the potential use of automatic speech technology in 
crisis contexts, examining its deployment to facilitate communication in high- pressure situations 
where accurate translation is essential.

The chapter by Hoy Neng Wong Soon and Ineke Crezee reports on an analysis of the trans-
lation of COVID- 19- related information into Samoan for the Samoan- speaking communities 
in Aotearoa (the Māori language name for New Zealand) and Australia. The study focuses on 
challenges in translation when communicating health terminology in a language that lacks med-
ical vocabulary. The authors highlight the need for unpacking and simplifying complex health 
terminology to ensure cultural and linguistic appropriateness and acceptability for the Samoan 
reader, who may have limited health literacy. The data sample consists of English source texts 
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and Samoan target texts of translations published online by authorities from early 2020 to March 
2022. The analysis focuses on pragmatic equivalence, cultural appropriateness, ambiguities, and 
features specific to the Samoan language. The findings show that crisis translation requires a col-
laborative approach, including working with (health) authorities, expert translators, and members 
of the target readership, and that translators need to be very health literate. The contribution also 
highlights the need to seek the most efficient and effective manner of disseminating health infor-
mation to the Samoan- speaking communities.

In their chapter, Sonia Halimi, Razieh Azari, and Mariem Harbaoui also focus on COVID- 
19- related terminology. Their study compares the Arabic terminology used by the World Health 
Organization (WHO) across its official website with the Arabic terminology used on selected 
Arab Health Ministry websites and social media accounts in Qatar, Saudi Arabia, Tunisia, and 
the United Arab Emirates. This contribution aims to analyse the consistency of the local Arabic 
terminology with that of the WHO, but it also considers localisation and regional variations. The 
study’s objective is to determine to what extent the WHO’s COVID- 19 vaccination terminology 
has been incorporated into the vaccination campaigns of the selected countries. The findings 
reveal that 53% of the WHO’s Arabic terminology overlapped with country- level terminology, 
while 47% involved terminological variations. The variations suggest that attempts at localisation 
through distinct local strategies also apply to vaccine campaign communication. These include 
paraphrasing, explanation by word addition, word substitution, and the use of common words, all 
of which aim to increase the clarity and accessibility of health information in the context of the 
COVID- 19 crisis.

Mohammad Harun Or Rashid’s chapter delves into the interpreting strategies in humani-
tarian settings concerning the Rohingya displacement crisis. The Rohingya is a Muslim minority 
group originally from Burma’s Arakan state, currently known as Myanmar’s Rakhine state. Due to 
persecution, violence, and brutality, the Rohingyas were forced to flee to Bangladesh. The NGOs 
responded to the crisis by recruiting interpreters from the local host community in Bangladesh 
in order to aid communication. By conducting semi- structured interviews with 23 interpreters, 
including sixteen professionals and seven ad hoc interpreters, the study documents the types of 
omission and addition during interpreter- mediated encounters in the Rohingya camps and explores 
the reasons for, and motivations behind, these strategies. The study finds that the interpreters rou-
tinely omitted and added words, phrases, metaphors, and contextually sensitive information during 
interpreting tasks.

Gabriela Yañez’s chapter aims to revisit ethical practices in simultaneous conference 
interpreting concerning women’s crises. By analysing the use of gender- aware language in a case 
study of a session about Ukrainian women and transwomen refugees at the European Parliament 
Committee on Women’s Rights and Gender Equality, this work aims to identify gender- specific 
ethical practices in interpreting. The study explores the interpreter’s distinct voice in discourse 
and considers the ethical considerations that arise in a European gender- sensitive framework. 
Using a micro- textual analysis, it shows that interpreters use various gender- wise language 
operations, including additions, compensations, and emphasis, based on institutional linguistic- 
specific guidelines and personal discourses. Interpreters actively construct and recreate source 
texts in a gender- wise manner, emphasising the social role and ethical responsibilities involved in 
interpreting women’s crises in international conference settings.

Renato Tomei and Max Pardeilhan examine the language and communication practices 
between refugees/ asylum seekers and professionals in Italian reception centres and migration- 
related institutions. The authors argue that the normative frameworks based on Translation, which 
institutions provide for their workers in multilingual environments, have inherent weaknesses 
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that can lead to miscommunication. This miscommunication can harm the relationship between 
refugees/ asylum seekers and the hosting of the country’s social infrastructure. Within the frame-
work of Translanguaging, they suggest the creation of new literature, educational materials, and 
shared protocols for humanitarian professionals. They argue that these tools will help mitigate 
communication failures and tackle communicative challenges effectively, especially during crit-
ical moments. They collected interactional data from 115 participants (97 refugees/ asylum seekers 
and eighteen Italian professionals), mainly from Emergency Reception Centres in Italy (Centri di 
Accoglienza Straordinaria, CAS) and associations supporting the accommodation system. Their 
study highlights the fact that traditional theoretical tools and approaches based on Translation 
may sometimes struggle to address the complex reality of communication in circumstances of 
humanitarian emergency. It underscores the benefits of a translinguistic approach to communica-
tion crises. The authors argue that this approach can provide alternative, pragmatic solutions where 
traditional translation may lead to potentially critical failures.

Finally, Bettina Bajaj conducted a study to assess the effectiveness of an on- device commer-
cial automatic speech recognition (ASR) tool in reducing the risk of miscommunication during 
pilot- controller communications in flight operations. The study includes testing the ASR tool 
in three separate scenarios: two actual flights, four simulator sessions, and two re- enactments 
of an accident flight. The Word Error Rate metric was used to evaluate the tool’s performance. 
Despite its limitations, the author observes near- instantaneous real- time transcription capabilities 
throughout the experiments, suggesting the potential for real- world applications, including other 
risk and crisis communication contexts. To facilitate effective communication in different crisis 
scenarios, the tool’s real- time transcription capabilities could be leveraged to provide real- time 
transcripts on various media platforms, which could then be translated if necessary. The author 
puts forward the idea that using open- source ASR toolkits trained on large datasets, incorporating 
large custom vocabularies, and robust speaker separation capabilities could improve accuracy and 
reduce risk in aviation and other contexts.

Conclusion

The case studies presented in this handbook offer diverse research perspectives on how to approach 
translation, interpreting, and crisis. Each case study provides a detailed account of a specific crisis 
and its challenges. By examining these, we can identify general trends or topics concerning trans-
lation, interpreting, and crisis.

Examples of major themes in the discourse about language barriers during crises include the 
severe impact on Culturally and Linguistically Diverse (CALD) communities, such as limited 
access to humanitarian aid, diminished trust and involvement of affected individuals in relief 
efforts, and susceptibility to misinformation and misunderstanding. Furthermore, crisis com-
munication policies should take into account the importance of assessing policies and practices 
in relation to catering to the needs of CALD communities as well as establishing accessibility 
to information. In addition to developing effective policies and initiatives to address language 
barriers in crises, it is equally important to measure their impact, as shown in different chapters 
throughout this book.

The professionalisation of interpreting and translation in crisis contexts is another crucial topic 
addressed in this handbook. To achieve this, several aspects are taken into account, including the 
role perception of interpreters in crisis settings, which, amongst other things, has been measured 
through interviews or focus group discussions with various stakeholders. The implications of these 
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perceptions for training are also addressed, as training can be considered an important aspect of 
professionalisation. Additionally, the embedding of translation and interpreting in the broader con-
text of humanitarian response is examined in various chapters, where the role that translation and 
interpreting can play within this context is explored. Language- related issues are also analysed 
here, particularly the choices made during translation and interpreting and their implications.

It is important to note that the topics are not exhaustive. This is because it was designed as an 
open invitation to contributions rather than suggesting specific themes to authors, as previously 
mentioned. As a result, some existing or emerging topics related to translation, interpreting, and 
crisis may not have been explicitly addressed or have received only limited attention.

For instance, one such topic that deserves more attention is the exploration of technological 
applications for crisis communication. Although there is only one chapter that explicitly focuses on 
language technology and its potential use in crises (cf. the chapter by Bettina Bajaj), we acknow-
ledge that this area of research is rapidly evolving and will gain more interest in the future. In par-
ticular, the recent advancements in generative artificial intelligence applications, such as chatbots 
and technologies that convert natural language text into speech, images, or videos, will offer new 
opportunities for effective communication with communities affected by crises.

With the personal backgrounds and affiliations of authors adding to the geographical spread 
of the content comprised in this volume, the handbook covers nearly 40 countries in all five 
continents. Under a third relates to Europe with the geographical spread shared equally among 
Asian countries. Africa and South America only have three countries in the collection. Whereas it 
makes sense for Oceania to be represented by two countries, the same number is not wholly rep-
resentative for North America. A future, subsequent collection should therefore focus even more 
on Africa and Central America in terms of geographical representation. However, as mentioned 
earlier on in the introduction, crises know no borders.

Notes
1 A third aspect is a type of crisis that is hardly covered at all, that is to say, slower, more hidden crises, 

tangible though they are for those involved; in this case the situation faced by the Kurdish people in the 
affected area.

2 For more info: https:// hum anit aria nact ion.info/ overv iew/ 2023
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