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1. Research Background



Acess to Higher Education

“Ensure that persons with disabilities 
are able to access general tertiary 

education, vocational training, adult 
education and lifelong learning without 

discrimination and on an equal basis 
with others”

CRPD, United Nations, 2006

Petz and Miesenberger, 2012; 
Rodríguez Vázquez et al., 2018



Universities’ Commitment towards Inclusion 

Disability support services 
and counseling offices

(Mendoza-González et al., 2022)

Well-thought accessibility policy 
defining the scope and 

responsibilities of the institution 
with respect to digital accessibility

(Brajnik and Graca, 2018)



Web Accessibility in Higher Education Institutions (HEI)

Web accessibility (WA) conformance 
in university websites is rather low

Kurt, 2019; Seale et al., 2019

Content quality often 
highlighted as a crucial 

usability barrier 

(Yerlikaya and Durdu, 2017)



2. Context & Motivation



Web Accessibility in Swiss HEI

Web accessibility conformance in 
Swiss university websites is rather low

Access for All, 2016; Casalegno, 2018 



Swiss Standards

eCH-0059 v.3.0 (Riesch et al., 2020)

No clear guidance offered on: 

a) how to choose the content that 
will be translated into those 
alternative formats (SL and EL), 
or

b) how to effectively integrate
them on a website



Digital Accessibility at UNIGE

▪ Efforts made to become a 
more inclusive HEI

▪ Disability Support Office

▪ Research Projects

▪ Continuing Education

▪ Accessibility is not clearly 
regulated

▪ No accessibility policy exist 
informing about the 
institution’s approach to WA

We measured readiness of 

web stakeholders at UNIGE 

regarding a New Accessibility 

Strategy → positive outcome

Rodríguez Vázquez, 2022 



3. About UNI-ACCESS



About our Project

P-7 : Diversité, inclusion et égalité des chances (équité) 

dans le développement des hautes écoles 2021-2024

Understanding Development
Evaluation & 

Knowledge Sharing 



UNI-ACCESS Goals

1. Review of university 
websites (EL and SL)

2. Identification of the 
information that 
should be made 

accessible as a priority 
on the sites. Surveys 
with target groups.

Understanding

2022

3. Development of a 
translation pipeline 

(EL and SL)

4. Simplified versions 
of selected sites

Development

2023

4 . Evaluation of pilot 
websites

5. Publication of EL-SL 
corpus

6. Publication of best 
practice guides & 

teaching materials

Evaluation & 

Knowledge Sharing

2024
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4. First Studies



Study 1: Review of Content Publication Strategies

Lack of standardization 

▪ SL videos

▪ Availability
▪ Duration
▪ Position & visibility within 

the website

▪ EL content
▪ Availability
▪ Language selector
▪ Certifications & logos

Rodríguez Vázquez et al., 2022; David and Morado, 2022

180 websites
analysed

Spain, 
Switzerland

& UK



Study 2: A participatory Approach to Content Simplification

Deaf
community

Migrants and 
refugees

General 
public

Target Groups

Survey

Subjective 
assessment

Comprehension
questions

Goal 1: Identify current barriers when accessing web content
Goal 2: Select key content to be rendered accessible



Study 2: Web Content Inspected

Deaf
community

Migrants and 
refugees

General 
public

Target groups

Centre for Continuing and Distance Education



Deaf
community

Migrants and 
refugees

General 
public

Target groups

Programme Horizon Académique

Study 2: Web Content Inspected



Deaf
community

Migrants and 
refugees

General 
public

Target groups

Faculty of Translation and Interpreting (FTI)

Study 2: Web Content Inspected



Study 2: Design

Demographics and 
prior UX with the 

website

Navigation and 
content quality

assessment

Text comprehension: 
task & questions

3 MAIN BLOCKS:

ONLINE 
QUESTIONNAIRE INTERVIEWS

Methodology tests →Qualitative approach

Low participation 
rate



5. Research Indicators



Main Observations

✓Comprehension tasks: high success rate

✓Suggestions for improvement:

✓Summary of the most important 
information

✓Explanation of difficult terms in SL and 
text

✓Illustration of difficult concepts with 
images

✓Use of simpler sentences

✓Comprehension tasks: low success rate

✓Suggestions for improvement:

✓ Explanation of difficult terms or 
replacement with simpler ones

✓Use of simpler sentences



6. Future Steps



Study 3 (in progress) on Content Simplification

Content 
selection

• Decide which pages will 
be simplified

Simplification 
approaches

• Certified EL texts

• Based on 
participants input

Version 
comparison

• 3 versions:

• Original

• Two simplification 
approaches



Tool Creation

Development

1. Keep improving our 
current platform for 
recording and storing 
SLtranslations
(LiteDevTool)

2. Collaboration 
opportunity with Signes
de Sens (speech bubble)
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