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Abstract

While conference interpreting MA programmes suchihesone provided at ETI may offer
perfect conditions for students to acquire intetipgeskills, graduates often leave school with
a diploma but only limited knowledge about whichps to take next in order to start a career
as conference interpreters. This paper is desigieeéh manual which shall help recent
graduates to understand the practical and adnatiigtrimplications of the profession they
have chosen and thus complement the knowledge kilsl they have acquired during the

training programme.
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1 Introduction

This paper is meant to help graduates who are mewthd profession of conference
interpreting to gain ground and to manage theieearWhile on the training programme,
students’ attention is completely absorbed by ffarteof acquiring interpreting skills. Once
the programme has been successfully completedrendasic interpreting skills have been
acquired, however, recent graduates might findtthey lack practical information on how to
start a career.

The biggest concern of recent graduates obviosdiypw to find work. Therefore, the first
part of this paper (chapter 2) shall be dedicateéhtormation on how to obtain the first
contracts. This part includes advice on writing \4, @s well as information on the work of
consultant interpreters (recruiters) and so-cafigdncies, on how to start working with the
UN and the EU, and on what a contract should ldak [Talking to experienced interpreters,
we have also come to realise that there are a nuafljractical issues on how to approach
and conduct oneself on the first job, which aremfignored by beginners. These shall also be
treated in chapter 2.

All in all, this chapter is written in a less forhrtyle than the rest of the paper, since it
offers very practical advice to mostly young peoata its main purpose is to give clear
indications as to what to do, rather than to ex@botheoretical topic.

The following chapters, however, are more formdlagter 3 treats certain administrative
issues that graduates should be aware of whenngtatcareer as freelancers. Especially
when reading chapters 2 and 3, readers should rberetnat this paper is aimed mainly at
graduates who choose to stay and work in Geneeag@duation. Of course, other scenarios
are possible, but it would go beyond the scopehts paper to discuss them. Much of the
information provided, however, offers at least artgtg point for graduates who choose to

work somewhere other than in Geneva.



The last chapter covers AIIC — the professionaloassion that every conference
interpreter should be acquainted with — and thea@agon’s stance on working conditions
and on professional ethics, although on this pamention shall also be made of other
associations’ views.

As far as methodology is concerned, we chose tfferdnt types of sources. Most of the
information in chapter 2 and part of chapter 3 whtained from interviews we conducted
with experienced conference interpreters, somaarhtrecruiters and all of them members or
former members of the ETI teaching staff. We depetba set of five questions to put to each
interviewee and asked each of them to answer wifand to a certain market: the Swiss
private market, the UN and organisations of the &JiStem and the EU institutions. These
were the questions we asked:

- How do | start looking for work once | have my dipia?

- What should | include in my CV? Who should | senib?

- How much can the average graduate expect to warikgl the first year? Would

you recommend looking for another job in the maaaft

- How do | maintain my skills?

- Is there anything recent graduates should absglatedid while looking for work?

In case we felt that our interviewees could previdformation that we had not
explicitly requested we kindly asked them to previd so we could include it in our
handbook. This is how we learned about certairsfeegjarding booth manners, taxation and
the professional domicile for example.

The remaining information is taken from the intérmaostly from the AIIC website,
which provides a vast amount of very useful essays documents. Hence, even documents

such as the AlIC Code of Professional Standards Isbaeferred to by their URL.



2 Starting a career

In this chapter, we will explain the practical steyou should take after graduation in
order to find work as a conference interpreterwadl as certain points you should pay

attention to — particularly as a beginner — befdwging and after a conference.

2.1 How to start looking for work

After obtaining your diploma at ETI, you might waettalk to your teachers and ask for
advice about the most suitable market for you atingrto your language combination. In
Geneva you can work as a freelance interpretehemtivate market or with the UN and the
organisations of the UN system. In this handboold yall also find information on the
European Union, because the EU constitutes a nmgoket for freelance interpreters in
Europe and you might want to apply even if you dedb have your professional domicile in
Geneva. The first thing you need to bear in minth& you are a professional and of course
wish to make a living from interpreting, yet youeeto be humble as you have no experience
and still have a lot to learn, especially from mexperienced colleagues. Thus, you need to
be self-confident and introduce yourself to chigérpreters and recruiters but you should try
not to be too pushy and impatient. A list of recgmratduates is sent out each year to the chief
interpreters at the UN and other organisationshef IN system, the European Union and
other international organisations. This allows thierpreters to contact any recent graduates

having a language combination that meets the nefeti®ir organisation.

2.2 Curriculum vitae

The first thing you might want to do when you stadking for work is prepare your CV.
You need to bear in mind however that you will lbedh on the basis of short-term contracts
and are not applying for a permanent job. Thusiures are not necessarily interested in

getting an idea of your overall personality. You dot need to list all your hobbies for



instance, although it might be worth mentioning @retwo that might be interesting for
recruiters. If you have a passion for marine biglégy instance, you should write it in your
CV because it might be useful in case a confer@ntieat field comes up. It might also be a
good idea to include a photo, especially if you laaking for work on the private market,
because recruiters like to “put a face to a CV’ul¥@V should therefore be short and contain
the following information:

- Your diploma at ETI, without mentioning any grad&se simple fact that you have
completed your studies at ETI is a guarantee ofjttadity of your work.

- Your language combination as stated on your diploma

- Your professional domicile.

- Any relevant experience, in case you have worked dsanslator or a volunteer
interpreter for instance. You should keep this rimfation as short as possible though,
mentioning only the names of your employers withaethils about the assignments.

- Any relevant technical knowledge, for example a ldwgree or a degree in biology
would be extremely interesting for a recruiter.

- Any stays abroad, especially for long periods. Thagrantee your mastery of your
working languages.

- Any languages you know that are not part of younlksmation and you might add in
the future.

- The names of one or two teachers who can recommeagdalthough you need to
remember to contact them first and ask if you cafude their names in your CV.

- In case you have passed the UN or the EU accrieditégst, you should definitely
mention it.

Your CV does not need to be tailored to each osgdiuin, but you should not start

sending it out before obtaining your diploma.



2.3 Working on the private market: consultant interpreters, agencies,
Officinter and other intermediaries

As far as the private market is concerned, you nteetbe very careful. There is a
considerable number of actors on the private mamktet might ask for your interpretation
services at unacceptable conditions, that is cmmditthat are not in line with those set by
AlIC which we shall describe in chapter 4.2. Theref you need to be well aware of
adequate working conditions and how to distinguistween recruiters and agencies you can
trust and those who would not guarantee minimunkimgrconditions.

Consultant interpreters — also called recruiteere-professional conference interpreters
who liaise between the client, for instance a carfee organiser, and the interpreters needed
for an event. More specifically consultant intetpre advise the client on the composition of
the interpretation team, provide a quotation f@ itterpretation service, recruit interpreters,
prepare interpreters’ contracts, forward confereth@euments to the interpreters and advise
the client on interpretation equipment. Being ipteters themselves, they know how to
compose a quality team and they defend AIIC stalsddsee Chapter 4) with regard to
working conditions. Some consultant interpretergehaet up business structures such as
agencies, cooperatives, partnerships or econonecest groups. If you are recruited by a
consultant interpreter, you will sign an Individu@bntract with the conference organiser
directly. The contract is prepared by the constlitaierpreter, who also signs a contract with
the conference organiser, the Master Contract. phatess ensures absolute transparency
because the client — event organiser — knows gx#uo#l conditions and rates at which the
interpreter is working. Some recruiters will giveuwya chance to prove yourself by offering
you a contract, especially if they know you througbur teachers. Thus, word-of-mouth

recommendation is very important. As you know, sahéhe teachers at ETI are recruiters



themselves, they know you because they had a charisten to you during your studies and
they may sooner or later offer you a contract.

The word “agency” comprises business structuresrtitegy differ substantially from one
another. A group of consultant interpreters mayupedn interpretation agency, in which case
the recruiting process resembles that of individe@hsultant interpreters. You might also
find, though, that translation agencies often offieffull range of interpretation services
anywhere in the world" and that they manage a nétwbd hundreds of interpreters world-
wide, professionally trained in hundreds of diffgirdanguages. However, that is rather
improbable because conference interpreter traipirggrammes around the world do not

cover hundreds of languages (sé&p://www.aiic.net/ViewPage.cfm?page_id=628}11

Unfortunately, many agencies are unaware of pragdeak requirements and the necessary
working conditions in professional conference ipteting.

Whether you decide to concentrate on the privatketar the UN organisations system,
if you want to work in Geneva it is advisable tgrsup with Officinter. Whenever they need
an interpreter or a team of interpreters, both miggdions and recruiters call on Officinter and
ask for the list of all the interpreters with ate@r language combination available on a
certain date. That is why it is essential to kedfictbter up to date on your availabilities.
However, Officinter does not recommend interpretersecruiters; they play a neutral role in
the recruiting process. In order to sign up, yoach® pay 120 CHF plus VAT a month and

you will be charged for the telephone calls andiEnyau receive.

2.4  Working with the UN and the organisations of the UNsystem

The UN (UNOG) is the only organisation within thé&Nystem in Geneva that requires
freelance interpreters to pass an accreditatidn @hker organisations might require dummy
booth practise before hiring you, the head of yleooth will then listen to you and decide

when you are familiar enough with the topics ang términology of the organisation to be
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assigned to a real meeting. You should therefad sff by sending your CV to the chief
interpreters of the organisations you wish to wimrkand make a follow-up phone call asking
if you could introduce yourself. If you wish to vkofor the UN (UNOG), you should contact
the head of your booth in order to receive detaitddrmation on how and when you can sit
the accreditation test. Once you have passed #ige iteis advisable to inform the other
organisations of the UN system because, althougltet$t is not a prerequisite for them, it is a
good way of proving that you are a good interpretermight be worth contacting the
organisations of the UN system even if your A laaggl is not one of the official UN
languages because missions are sent to other igsuatr a regular basis and the rapporteurs
need interpreters who speak the languages of ttmsdries.

Although reference letters are usually not neededs very useful to know more
experienced interpreters who can speak positiiebutyour work. After receiving the list of
recent graduates from ETI, chief interpreters oftath ETI teachers to find out more about

graduates and the quality of their work.

2.5 Working at the European Union Institutions

If you wish to start working as a freelance intetpr at the EU institutions, you must first
apply to sit the inter-institutional accreditatitast. You only need to pass one test in order to
work for any of the European Institutions becaussythave a joint database of accredited
freelance interpreters. Not all candidates aretéavio the test. To be eligible you need to
fulfil the following conditions: a Master's Degree conference interpreting and at least 3
passive languages or 2 passive languages if otieenf is the language of a “new” member
state, that is a member state which joined therE2004 or thereafter.

To apply for the test, you need to go onling://europa.eu/interpretation/index_en.jntm

There you will indicate your language combinatiom &ny other language you have started

working on in order to add it at some point in fbare. You might be asked for a timeline
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regarding the language you are planning on addihgy might also suggest you learn an

additional language. Onhttp://europa.eu/interpretation/accreditation_em.lgou will find a

tentative schedule indicating possible test dates.

At the test, you will be asked to interpret spescineboth consecutive and simultaneous
interpreting (around 6 minutes for consecutive araind 10 minutes for simultaneous) from
your passive languages into your active language(s)accordance with the language
combination you are offering. It is therefore imjamt to maintain your consecutive skills,
too. The speeches you will be asked to interpeetusually about topical issues and you will
not be given any time for preparation. It is thusry important to keep abreast of
developments in the world by reading or watchirgribws on a regular basis.

If you pass the accreditation test, you will beilatited a certain number of points. Those
depend first and foremost on your language comionatthen on the quality of your
interpretation and on your professional domicileenie are three categories of professional
domicile: Brussels proper — that will give you tm@aximum number of points; a place close
to Brussels — that is called “domicile proche”;adsewhere. Bear in mind that the EU does
not recruit exclusively for meetings in Brusselsany conferences are held in the country of
the Presidency; furthermore the plenary sessiorthefParliament take place in Strasbourg
and other EU institutions have their headquartersther cities, such as the European Court
of Justice, which is based in Luxembourg. Therefdrgou pass the accreditation test, you
might be offered contracts even if your professiaf@micile is in another city or country.
The Commission uses fewer languages and is maretaelt to recruit outside Brussels or the

“domicile proche”, unless the conference is held uiifferent country.

2.6 What to do while waiting for interpreting work

The amount of work you will have in the first yeslter obtaining your diploma depends

mainly on your language combination and more smatiy on your A language. If your A-

12



language is truly sought after — English, for ins&— you will probably start working fairly
soon, because there are not enough English interpren the market and English is one of
the official languages of all the International @ngsations. In the case of other A-languages,
the situation might be much more difficult, unlegsu pass the accreditation test at the
European Union and are ready to move to Brussedsn B you are lucky enough to start
working right after graduation, you might not haemough work to live solely off
interpreting. You can still make use of your mastef languages and your communication
skills in many other ways to supplement your income

For instance, most interpreters also work as tedoid. Translation is one of the most
flexible work activities because it allows you t@mnk anywhere, any time. Furthermore, it
gives you the opportunity to become acquainted vatihnical terminology and international
jargon, especially if you work for an Internation@rganisation. You can also apply for
proofreading jobs.

Very interesting opportunities are offered nowaddys a new technique used by
broadcasters: respeaking. Respeaking has only ihtleduced recently in order to produce
subtitles in real time from a live input for deaftmard of hearing. The respeaker listens to the
speaker of a conference or a TV programme and wamebusly reformulates what (s)he hears
for a computer equipped with speech recognitiobwsok. It is essential to be able to speak in
a clear voice and re-elaborate the content of pleech so that it can be fully understood by
the reader. To do so, the respeaker also dictatextymtion marks. In anology to
simultaneous interpreting the speed of the originat an impact on the output of the
respeaker. The situation in this case is more cexnfflough, because it takes more time to
read subtitles than to listen to an interpretatiime respeaker needs to take that into account
and summarise when necessary. Simultaneous interprean offer those skills; that is why

they are often employed when respeaking is neesedwww.afacantu.it/x-atti/2007/atti-

sottotitoli/eugeni.doc
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If you want to live abroad for a while, possibly the country where one of your C-
languages is spoken or in order to activate ongoaf working languages, you should also
consider becoming a speech-reader in an intergrethool. A list of interpreting schools is
available on the AIIC website, although it is notplete. A more comprehensive list can be
found onwww.ciuti.org A list of schools members of the European Master’'Conference

Interpreting Consortium can be foundvatvw.emcinterpreting.orgYou should contact the

schools directly because this kind of arrangemants from one school to another. You can,
for instance, offer language classes or preparectigs for the students to interpret and you
can ask for a small remuneration or access to dag@ment or to classes in exchange. As a
recent graduate you are even more interestinghfemtbecause you know this area of study
very well. You, in turn, will find yourself in thbest environment to perfect your language
knowledge, being able to listen to a variety ofiseys. Furthermore you will be able to make
useful contacts for your interpreting career, tigloueachers or visiting professors to the
school (see de Fortis, 2008, p. 5).
If you live in Geneva you can also apply to becanteurist guide at the UN. As you can

see there are many different possibilities.

2.7 How to maintain one’s skills

During your studies at ETI, you will have acquirdte required level of competence
interpreting, but you need to bear in mind that yawe no — or very little — experience and
you still have a lot to learn. You therefore neekéeppractising in order to maintain and
further improve your skills. That does not mean gbould be interpreting many hours a day,
even a couple of hours a week might be enoughgriedoroperly. You should always record
yourself and listen to your interpretation, exadithg you did during your studies. It is also a
good idea to ask a colleague to listen to you oteoto have feedback different from your

own. After some time it might be difficult to getganised and find the motivation to keep
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working on your own. Thus, it might be useful tg tnd work in a group with other
beginners, for instance other recent graduates EdimIn any case, all the material you need
is available on the internet, from conferenceshi® public sessions of some international
bodies. You can follow for instance the UN Genéasembly or the Plenary Session of the
European Parliament live on their websites.

Do not forget that you need to keep working on ygemeral knowledge, too, you should
read a variety of publications, newspapers, magazimea evide range of topics. That will
give you the solid background knowledge you needoider to become an excellent
interpreter. It is also essential to keep up teedatdifferent fields because you might be
offered a contract at the last minute and wouldhaate enough time to prepare thoroughly if
you did not have at least some basic knowledgheotdpic

Dummy booth practise is highly valuable, too, although it Haescome increasingly
difficult to obtain permission for it because usydhere are few free booths and priority is
given to students. You should contact the chieéripieters of the various organisations in
order to find out if and how you can work in thentay booth.

Another way of maintaining your skills and gainisgme interpreting experience is
offered byvolunteer work. You need to be cautious though when acceptink as a
volunteer interpreter because there are organmsatod agencies ready to use your services
without guaranteeing appropriate working conditioneachers at ETI know which
organisations to trust and work for as a voluntdeyou are offered an unpaid job and you
want to avoid unpleasant surprises, you can ask tfeg advice before accepting. Even
experienced professionals offer their interpretatservices to some reliable NGOs such as
Oxfam or the Red Cross, thus this kind of assigrimenuld also give you the opportunity to
make contacts and be listened to by your colleagii&#® amount of volunteer work you can
find depends on your language combination, withliEhg French and Spanish being the

languages most sought after. One more piece ofimgrat the beginning of your career, it
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might be frustrating having to wait month after rtiofor your first contract and you might be
tempted to accept as many unpaid jobs as posasilieihope that this kind of experience will
then lead to paid contracts. Things do not work tey. If you work only for free, you will
always be considered a “student-volunteer”, wheyeasare a professional, even though you
are only starting out. In conclusion, volunteer kvizra valuable source of experience but you
need to alternate it with paid contracts.

If you are ready to move to Luxembourg for a fewnths, you can apply for an
internship at the European Court of Justice. This institutioffiers paid interpreting
internships that last 3 months and start threedimgear. In order to be eligible for it, you
need to have a Masters’ Degree in interpreting ardast two passive languages. You also
need a good knowledge of French because it isatiiguhge of most documents. Needless to
say, this kind of experience would be valuabledoy beginner, even more so if you wish to
apply for the EU accreditation test. Other orgaiss might offer unpaid interpreting
internships. You should ask your teachers for adWefore accepting them though, because

you might end up working full-time in the placeaoétaff interpreter.

2.8 The first job offer

2.8.1 From the first contact to the written contract

As soon as you start looking for work, you needbcome acquainted with the
terminology regarding contacts and contracts. Yan lbe contacted in three different ways:
you can receive an inquiry, an option or a firmeoff

In the first case, you will be asked for your paignavailability on a certain date for a
certain job, but neither the recruiter nor theripteter undertake any obligations. It is simply
a request for information.

If you receive an option, you are offered a potdnipb but the offer has yet to be
confirmed by the recruiter. That means that theruitsr undertakes the obligation of

16



confirming the assignment or releasing you from dption as soon as (s)he can. The
interpreter, in turn, needs to contact the recruft¢s)he receives a firm offer from another
recruiter. At that point the first recruiter musther confirm the assignment or release the
interpreter from the option.

If you receive and accept a firm offer, you are autting yourself to a certain
assignment. A firm offer is binding for both thedrpreter and the recruiter and it can be
made and confirmed orally or in writing, includibg email. The step following a firm offer
is the signature of the written contract. It is orant to include in the written contract an
explicit cancellation clause stating your fees asesthe assignment is cancelled or modified
in any way.

Therefore you should always ask the recruiter wérestou are being presented with an
option or a firm offer, so you know your obligat&rYou should also remember to keep your
diary up to date and write down whether you rea&e inquiry, an option or a firm offer and
the name of the person who contacted you and kaek of any development of the contact
(an option becoming a firm offer, the cancellatidran option, etc...).

As stated before, even if you have received yosigament through a recruiter, you will
have to sign an Individual Contract with the coafere organiser directly. The recruiter, in
turn, will sign a Master Contract with the confererorganiser. You can find in the annex a
standard contract that has been prepared by AlEforB signing the written contract, you
should make sure that the contract contains alltdnms and conditions of service, the
working conditions and a cancellation clause. Yan either suggest that the AlIC model be
used or ask the recruiter to add the second pagleeoflIC Individual Contract, “General
conditions of work”. In that case you also needaaige stating that the provisions on the page
added are an integral part of the contract and patties “are familiar with them and agree to

abide by them”.
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2.8.2 Important questions

When you receive your first option, there is a@ernumber of questions you need to be
asking, especially if you do not know the recrugethe agency that has contacted you.

The first question you will want to ask concerns thpic of the conference. As a recent
graduate, you might find that some fields of knalge — for instance legal or medical — are
particularly difficult for a beginner unless (s)has a law degree or some kind of relevant
experience. In order to be professional and erthgrdest possible quality of your work, you
should therefore not accept contracts requiringomasiclerable amount of experience in a
specific field. If recruiters know you are a begnnthey will probably not assign you to a
highly specialised medical conference. In case wewe contacted for such a conference,
though, you should always be professional and éxplhet it is important for you to be able
to do a good job and you feel you do not have ehoexperience or enough time for
preparation — if you are called upon on short moticco ensure a high quality interpretation,
thus you have to decline the job offer. On the ottend, you need to remember that you will
never feel thoroughly prepared for a conferencpe@ally at the beginning of your career,
and you might be offered your first contract agplacement for an interpreter who has fallen
ill at the last minute. Starting a career in intetimg requires you to be brave when necessary
and seize opportunities when they are offered.illthve up to you to find the right balance
between caution and courage.

Another important question concerns the venue eicttinference. You might be busy in a
certain place in a certain country the day befbee donference and you need to make sure
you will be able to travel to the conference veimugme.

Other questions concern working conditions morei$igally. If you know the recruiter -
in case the recruiter is one of your teachers he(¥ill ensure the necessary working
conditions such as working hours, technical coadgi (booths, visibility, equipment) and
manning strength as set out by AIIC. Howeveraifiylo not know the recruiter/agency, you

18



need to verify working conditions in advance. Thilsnight be a good idea to prepare a
checklist of questions to put to him/her that coisgs:

- Topic, dates and venue of the conference;

- Working hours and manning strength;

- Technical conditions (booths, visibility, equipment

- Whether the interpretation will be recorded antharadcast;

- Professional fees, travel expenses and accommadatio

- Terms of payment.

It is also useful to contact the head of team amal ypoothmate — whose names will be
stated in your contract — to share any informasibaut the availability of documents and how

to divide work in the booth.

2.8.3 Preparation

As you know from your studies at ETI, your prepamatmust be as thorough as possible.
You can rely on three main sources for preparation:

(i) conference documents;

(i) internet, books and experts you may know;

(iii) pre-conference briefing.

(i) The expression “conference documents” includegriety of texts that includes the
programme or agenda of the conference — the mogbriant document for conference
interpreters — the speakers’ list, the list of jpgyants and the texts of the speeches or
PowerPoint presentations. The kinds of documentwiibbe available to the interpreters will
be different for each event and depends on theecenfe and the organisers. Not all
documents are always available to the interpretats sometimes they are only available at

the last minute. The recruiter is responsible femding them out as soon as (s)he receives
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them from the conference organiser. If the textthefspeeches are not available, it might be a
good idea to ask for drafts, so as to have anofl@dat the speaker is going to say. You also
need to bear in mind that documents are often@anby email, thus you need to make sure
that your inbox is large enough to receive largachiments.

(i) The second source for your preparation — me&rbooks, experts — you already know
from your studies. When you receive an assignmiéns important to gather as much
background information as possible about the teptbout getting lost in the World Wide
Web. Most meetings nowadays are highly specialesedl if you are not an expert in the
specific field, you can start by reading basicltexiks for school students or short manuals —
even the series of manuals for dummies can bemgtyeuseful sometimes! You should also
remember that preparation does not only mean utatheling the conference topic, it also
means research on the speakers for instance omaelm@ckground knowledge of the
conference venue. If you work for an organisationthe first time, it is important to read its
basic texts such as the Charter or Constitutioe, Rules of Procedure etc... in order to
become acquainted with the jargon of that spedfiganisation. Furthermore, you should
make sure you know how to pronounce the delegateses which you will find on the list of
participants.

(i) A pre-conference briefing is essential fortarpreters but is rarely organized these
days. It gives the interpreter an opportunity tétdreunderstand technical concepts and ask

informed questions.

All the knowledge you have gathered through yousgeal research and the conference
documents will help you draw up your glossary. Téasi be on paper or on your computer
according to your preference, in any case it mesedsy to consult because you need to be
able to retrieve the terms you need as quickly@siple. This is another reason why it is

important to know who you are sharing the boothhwih case it is a more experienced
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colleague, they might have worked at the same cenée already and they might be willing
to share their glossaries and knowledge with yowiarn for your contributions and findings,

which will help them keep their glossaries up tteda

2.8.4 At the conference

The first rule interpreters need to abide by whemking at a conference is to be on time.
This means that the first day you should arriveolirhearly, whereas the next days it will
suffice to be on location around 30 minutes earhat will allow you to find your way to the
booth on your first day and to set up properly. fBa following days you might receive
documents or reports just before the beginninghef meeting; it is therefore important to
arrive in advance.

Moreover, you always need to remember to bringkierg you might need, that is not
only your glossary and pens, but also binocular®loiing opera glasses in case you need to
read slides from a distance and a notepad in case nged to work in consecutive
unexpectedly.

As soon as you arrive on location, you should ohiice yourself to the head of team. The
head of team or team leader is a more experientedpreter who is in charge of liaison
between the interpreters and the delegates. ih&tance any new documents are distributed
in the meeting room, (s)he is the one to ask whethis possible to obtain copies for the
interpreters as well. In case of problems, you khalways refer to the head of team.

The first day of the meeting you should also introel yourself to the colleagues you do
not know and also to those who might not know yaven if you know who they are. It is a
good habit to also introduce yourself to the tectams because they are contributing in an

essential way to the smooth running of the confazen
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2.8.5 In the booth

It is important to check the team’s language cotiim so you can set the relay switches
accordingly once you are in the booth. Booth masmree a well-known but sometimes
ignored topic among interpreters. As a beginner sfoauld make sure to follow a few basic
rules that will allow you and your colleague tolabbrate in the best possible way.

First of all you need to bear in mind that the o a confined space, therefore you
should avoid wearing jewellery such as wrist bandleat can make noise and disturb your
colleague while (s)he is working . For the samewoeayou should also remember to switch
off your mobile phone, also because it can interfgith the equipment. Wearing too much
perfume can be disagreeable for your colleague, too

Always dress appropriately, being professional atseans presenting yourself in a
professional way and your outfit is part of that.

Remember to stay calm in the booth. Whatever hagpewill not help either you or your
colleague if you get nervous or panic in a difficsituation. If for instance a delegate has
forgotten to turn her/his microphone on, you calit@y ask the delegates who are listening
to you to report the problem.

As we already mentioned in the section on prepamatteam work is important in
interpreting and therefore you should be ready dlp lyour colleague not only before the
beginning of the conference but also in the boAth.a beginner you might have less work
and more time to prepare, it helps not only yourknout also your reputation if you share
what you know with your boothmate. You can als@Hhst writing down names and numbers
or pointing to information on a document. You shibdb this in a discreet way without being
intrusive and distracting your colleague.

When you are not interpreting, keep quiet. Do ®eidrthe newspaper during your half-
hour pause. Some experienced interpreters mighhalbbut you should not follow their
example. First of all, the noise you make whilening the pages might distract your
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colleague. Secondly, even if you are not interpgtiyou need to pay attention to what
happens in the meeting room and listen — you wdlrh new terminology and concepts by
simply following what is happening. Moreover, follmg the debate will allow you to better
anticipate what might be said when it is your ttorwork; as you know, anticipation is vital
in interpreting. Thirdly, delegates looking intoetfbooth will have the impression that the
interpreters are not taking their job seriouslyhiy read their newspaper, you will therefore
damage the reputation of the profession as welbas own.

Try not to leave the booth for a long time andatiyneed to do so, turn the volume on
your headset down because it would be disturbimgyfmr colleague to hear the speaker

through your headset, too (Seép://www.aiic.net/ViewPage.cfm?page id=1%76

Social occasions such as coffee breaks might guetlye opportunity to talk to delegates.
You should always remember to be professional andshould act in the interests of the
profession, not just your own; talking to delegadad showing an interest in the topic of the
meeting, will help this. On the other hand, youlddmot take up too much of their time and
monopolise their attention. Always be tactful whgining out your business cards! If a
delegate is particularly happy with your work, cdimgnts you on it and asks for your
business card, you can give them your contactldetad your recruiter's and you should tell
them to contact you through the recruiter. You #thalso inform the head of team about it. If
you do a good job, there is no reason why yoururear should not call on you again next

time.

2.8.6 After the conference

At the end of the work day it would be a nice gestio thank the head of team, your
colleagues — especially your boothmate and those prbvided relay — and the technicians.
Furthermore, one of the first things you need tadoe the conference is over is to return or

destroy all confidential documents. You will thezed to prepare your invoice.
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After the conference, you should also update ydossgry and add any new terminology
entries that you have acquired while working. lingortant to keep your glossaries up to
date because it will facilitate your work next tingpu have to prepare for the same

conference.

2.9 DOs and DON'Ts

We have already pointed out how important it is #orrecent graduate to give a
professional impression at all times. You shoulagis show potential employers that you
are both professional and reliable. Here are saneeys:

- Do not use email accounts such as ...@hotmail.com. donot need a funny email
address, because it would not be professionalh&uriore, you need to make sure
that your account allows you to receive big attaehts, because conference
documents will often be sent to you by email.

- The message on your answering machine needs tede stating you will call back
as soon as possible and giving further contacildesiach as your email address.

- You need to have a business card stating your Egggaeombination, phone number,
email address and the fact that you have an irgengrdegree.

- Make sure to answer your phone and check your sroaik regular basis, you should
answer as soon as possible if a recruiter conyacts

- Do not be pushy. If you try to contact a recruérd (s)he does not reply immediately,
do not start sending them a lot of emails. Recrsiigge interpreters themselves and
they can be busy working.

- Do not contact clients such as multinationals diye¢.arge companies usually have
their own recruiters, therefore you would be “stegll somebody else’s client.

- Do not try and organise the interpretation serfacean event acting as a recruiter, it is

a difficult job requiring years of experience!
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- Be polite to everyone. Being professional also redaging respectful not only of the
chief interpreter or your colleagues but also #@hhicians and the chief interpreter's
secretary.

- You need to be careful about the kind of persam@irmation you post on the internet
if you use social networks like Facebook. Potensiaiployers do check these out
sometimes.

- Do not accept badly paid jobs, undercutting rateesdnot only affect the market
negatively — it creates a “grey market” — it algonédges your reputation and you need
to remember that with the amount of money you ewgou, also need to pay taxes,
health insurance, pension fund, etc., thus in thé wou would not have enough
money left. As we have already said, voluntary kvés acceptable if working
conditions are adequate, but make sure you wortegpsmnally even if you are not
paid and do not start working for free on a regblasis. Few people will offer to pay
you once they realise they can have your servimesde!

- Do not work into one of your C-languages, as oregibhterpretation can be enough to
destroy your reputation and colleagues will thikiyare not professional.

- Be aware of professional standards and the workimgditions set out by AIIC

(http://www.aiic.net/ViewPage.cfm?page id=205

3 Working as a freelancer — administrative issues

As a beginner, you will most certainly work as aelancer, which means that you will
have to follow certain administrative steps thatrad apply to staff interpreters. While the

information that follows might seem less interegtihan the content of the previous chapter,
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it is just as important in order to work correcipd professionally from the beginning of

one’s career.

3.1 Professional domicile

Interpreting is a profession that by nature requiravel on a regular basis in order to
reach the multiple places where multilingual coefees are held. The notion of a
professional domicile, or professional addresstas sometimes called, allows for certain
rules to be applied in connection with the pratticglications of the need to travel. Not only
trips around the world, but also journeys acros®p® are time consuming and cost money.
Hence, interpreters cannot agree to travel to weerehey are needed without being
reimbursed and receiving compensation. Employerseguired to pay expenses when they
hire an interpreter from far away. The professiodamicile is used to calculate those
expenses.

It is important to know that there is a differenoetween an interpreter’'s professional
domicile and the private one. They do not necelgshave to be identical. The private
domicile is the place where the interpreter livest/his postal address, the address used for
communication with clients. The professional domeién turn is the place from where the
interpreter will calculate the cost of a journeytie conference venue, i.e. the place where
(s)he is considered local on the market. It issngpecific address, but simply a city.

Each interpreter can have only one professionalidtemBeing local in different places
at the same time would be a way of undercuttimesof course one can offer one’s services
at more attractive conditions to employers if oreesl not ask them to pay travel and
subsistence expenses. However, that would be upéhiaviour which undermines solidarity
among interpreters.

Graduates will have to choose a professional déeni@fore accepting their first contract,

and the choice should be made carefully, bearingnimd one’s language combination and
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which market it is suitable for, but also othertfas such as one’s personal situation (e.g.
family, relationship). The various possibilitiesndaest be illustrated by way of examples.

If an interpreter graduates at ETI in Geneva witargjuage combination that is suitable
for the market there, and if that graduate likes&¥a as a city and already has a flat there, it
would be sensible for her/him to stay there andehawth her/his private and her/his
professional domicile in Geneva. In that case, gShould not be paid any expenses for
contracts in Geneva, because there would be notoeeavel there.

If, however, the ETI graduate — who still has aglzege combination suitable for the
Geneva market — decides not to stay there, butoento London, for example, because of
personal ties to that city, (s)he can move, blitisive the professional domicile in Geneva.
In that case, (s)he would be local in Geneva, whvcdlild mean that employers in Geneva
would not have to pay for her/his journey from Londto Geneva or for her/his
accommodation or meals in Geneva. That interpreteuld not be able to offer her/his
services as a local in London, however. Employeidsondon would have to pay the cost of a
journey from Geneva to London and back as well dsily subsistence allowance in addition
to the interpreter’'s fee, which of course means that interpreter is not very likely to be
offered a great number of contracts in London.pitesof that, it might still be the best option
to have the professional domicile in Geneva, bezavith her/his language combination, this
interpreter can find enough work there and thus eamough money to pay for the necessary
trips to Geneva.

A third scenario would be that of an ETI graduateovdecides to move to London, for
example, and to have her/his professional dominilanother city, such as Brussels. If that
interpreter then receives a contract in Genevaethgloyer would have to pay expenses for a
supposed journey from Brussels to Geneva, whilerterpreter would actually travel from

London to Geneva.

27



The decision is up to each graduate, however,nbtshinding for life. The professional
domicile can be changed after a minimum periodofh®onths. That is why it could also be
sensible to consider having a certain professiclaahicile for 6 months and another one
during the remaining six months of the year, dependn where most conferences take place
during which months.

Once a graduate has picked a professional domidlde has to inform potential
employers or recruiters with whom (s)he is in tautthis also advisable to state one’s
professional domicile on one’s CV and on one’s hess card, as well as in one’s email
signature. AlIC members register their professiathanicile with the association and the

information is published by AlIC.

3.2 Insurance / retirement provision

Most conference interpreters work as freelancedsaansuch they are responsible for their
own social security. The most important type ofunagice that they need to think about
immediately after graduating is of course healtBurance. Apart from that, however,
freelance professionals do not automatically tedee im a pension scheme as it is usually the
case with employees. It might seem too early toktlabout retirement right after graduation,
but it is highly advisable to do so, since retir@tnarovisions cannot be made once retirement
is imminent. There are numerous possibilities wihard to health insurance and pension
funds for freelancers and the choice will dependaamumber of factors, among others the
place of residence. This paper shall focus on gri@duwho choose to stay in Switzerland, but
the general advice that graduates should staititigrabout issues related to social security as
early as possible is of course valid for everybody.

The Swiss social security system consists of tpik@s. The first one is made up of the
Old-Age and Survivors’ Insurance (AVS accordingit®dFrench initials) and the Invalidity

Insurance (Al according to its French initials).n@tbutions to this pillar are compulsory for
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everybody living in Switzerland, including freelams. The second pillar consists of certain
occupational pension plans and an accident insaramd it applies only to employees, not to
self-employed professionals. The third pillar irrntus voluntary and refers to individual
pension funds or other savings schemes one caimfayn order to increase one’s income
after retirement. Furthermore, every Swiss resiagenst have a basic health insurance. (see

http://www.swissinfo.ch/eng/Specials/SwitzerlandowH to/Work_Life/Social_security pay

ments.html?cid=292369Y.2

In other words, conference interpreting graduates are planning to work as freelancers
in Switzerland are obliged to register with and p&p the AVS and Al schemes and to sign
an individual health insurance policy. For thedstithere are several options and insurers,
even though they all offer the basic policy reqdiby Swiss law as the minimum coverage.
However, additional options are possible and ineithé each person must decide which one is
best for them.

As for AVS and |V, freelancers in Geneva need tgister with the Caisse cantonale

genevoise de compensatidritp://www.caisseavsge.gh/The Swiss authority in charge is the

Federal Social Insurance Office (Office fédéral desurances sociales — OFAS — in French),
on whose website more information can be found:

http://www.bsv.admin.ch/themen/ahv/aktuell/indemllang=fr. In addition to that — or

instead, for conference interpreters outside Sw#nd — there are two pension funds
designed specifically for interpreters: the Caideegpensions des interprétes et traducteurs de
conférence (CPIT) and the Caisse de prévoyancmtigpretes de conférence (CPIC).

CPIT was founded by AIIC and AITC (Association imtationale des traducteurs de
conférence), and CPIC by AlIC only. Both are opefrée-lance conference interpreters who
are members of or candidates to AlIC and who worlat least one of the major international
organisations. In some cases, however, it canceuffi provide proof that one works as a

conference interpreter even if one is not or notayeAllIC candidate. In general, these funds

29



require a contribution from the interpreter wholwhlen receive either a monthly pension or a
one-off payment (with a certain return on capitaleiach case) following retirement at a
certain age (between 60 and 70). More detailednmftion can be found on the respective

websites of the two fundgyww.cpit.chandwww.cpic.ch.

Of course, these are not the only options, ansl fiighly advisable, as mentioned above,
to invest the necessary time and energy in ordgatioer information and in the end make the

right choice.

3.3 Taxes

This is a topic where no universal answer can bergiOne thing, however, is certain:
Everybody must pay taxes somewhere. The detailsrdkpn factors such as the interpreter’s
place of residence and her/his nationality to begith, and since those differ for each
graduate, it is not possible to provide useful arswor everybody in this paper. In general,
self-employment implies the obligation to registath the tax authorities, the need for a VAT
number, and the duty to submit tax declarationsargular basis. It is highly advisable to
consult with an accountant who is acquainted withgrofession of conference interpreting in
order not to make any mistakes that could then tegmhinful fines and additional payments.

Your AlIC region might be able to offer advice (s#eFortis, 2008, p. 10).

3.4 Rates

The question of rates is among the greatest coscefngraduates with little or no
experience on the market. For reasons that willypde explained in chapter 4, AlIC does
not establish rates on the private market. Hengisjde the agreement sector rates are always
the result of negotiations between the interprated the employer or, as the case may be,
between the interpreter and an intermediary. Whegotiating, interpreters need to keep

certain points in mind.
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First of all, conference interpreting is a professthat requires extensive training. Even
after graduation, interpreters need to work coritan order to expand their general and
more specific knowledge and to maintain their laagguand interpreting skills. Furthermore,
interpreting is a highly demanding and stressfuivag. This has been proven by a study

carried out by AIIC in 2001 (sebttp://www.aiic.net/ViewPage.cfm?page_id=38&part

from that, a contract involves much more than tloekvan interpreter does on the day of the
conference. Preparation is part of the interpret@t and every conference requires a certain
amount of research to be done ahead of the acayabfdwork. Then there is the time spent
with administrative procedures such as invoicing aocounting. Finally, interpreters should
also be aware that they will have to invest in alosecurity as described above (see de Fortis,
2008, p.11).

All of these factors play a role in negotiatingesstand that is why an interpreter’s service
can seem rather expensive to people who are naiaatgd with the profession. It is also
important to know that rates are negotiated for levliays (see de Fortis, 2008, p. 11). The
reason why there is usually no such thing as anhheate is simple: A contract for only one
or two hours means that potentially the interpréases a whole day of work, because it is
unlikely that another employer will offer a contrdor the remaining time of that day. Since
the one- or two-hour contract still implies a colesable amount of time spent preparing and
all the other factors mentioned above still appywould not be financially viable for the
interpreter to accept less than a whole day’s rate.

The information provided in this section shouldveeas a basis for graduates to negotiate
their rates. In addition to that, it is of coursseful to know what the average rate on the
market is in order to avoid undercutting, and saroleagues will surely share advice on

these issues.
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4 Professional standards

This chapter includes more general information abitve profession of conference
interpreting, the conditions that need to be pregith order for conference interpreters to be
able to deliver the best possible service, as agthe role of the interpreter, its implications

and the obligations that arise from it.

4.1 Defining professional standards — AlIC

Conference interpreting is a relatively young pssfen that has developed rapidly over
the past 60 years. The profession as we know @ytogdhere most of the assignments involve
multilingual conferences with simultaneous intetatien from and into several languages,
emerged after World War 1, the Nuremberg Trialsihg been the first major event where
simultaneous interpretation was used. As an emg@iofession, conference interpreting was
completely deregulated in the beginning and vemgnsthe need arose to establish certain
rules in order to protect both providers and corexsnof interpreting services. As one of the
consequences of this need, certain schools begafetaraining programmes and in 1953, an
international body that would represent confereiderpreters all over the world was
founded: AIIC (Association internationale des iptétes de conférence). To this date, AlIC
remains the most important association of conferemterpreters. It has almost 3000
members.

AlIC began to establish the rules that were neédedprofession that is mainly made up
of independent professionals who work as free-lemfie a great number of employers, and it
contributed and still contributes to the profesdiecoming recognised and respected.

In the past, AIIC used to fulfil a function similéo that of a trade union. However, in
1995 a court case in the USA led to substantivédiions to the scope of the work of the
association. The US Federal Trade Commission bro#glC to court for distorting

competition (restraint of trade) on the private kedr since the association was not only
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championing working conditions for interpreters laléo speaking openly about minimum
rates for interpreting services, as well as othsués concerning remuneration, such as travel
expenses, payment for non-working days or pro-beork. The rules established by AlIC in
these areas were seen as an impediment to freestitionp In the end, the association had to
abandon its ambition to establish set rates foptiséession. However, AlIC was allowed to
continue to define working standards and to engmum@onference interpreters to insist on
those working conditions. These include manningngjth, the length of a work day or
standards for the quality of technical equipmenhil@/it is true that the lawsuit took place in
the USA, the case affected AlIC’s work in all caugs due to the association’s legal structure

(seehttp://www.ftc.gov/opa/1997/03/aiic-cd.shinirhe case did not, however, affect any of

the agreements negotiated by AIIC with severalri@tonal organisations, it only dealt with
the association’s role on the private market.

Today, AlIC’s aim is to represent the professiéranference interpreting and to defend
and improve working conditions for all conferenog¢erpreters, irrespective of whether they
are members or not. AlIC established a list of @ssfonal standards and a code of ethics that
its members are obliged to adhere to. However,yegenference interpreter, even non-
members, should respect them, since those two douismare at the heart of the idea of
professionalism in conference interpreting. In gositext, mention must also be made of the
agreements negotiated by AlIC with several inteomal organisations, some of which shall
be discussed in more detail in chapter 4.2. Theyltavn working conditions and regulations
concerning remuneration for interpreters who wark those organisations as freelancers.
These agreements were negotiated by AIIC on bedidlie profession as a whole and are
thus binding for all conference interpreters, nerefty for members of the association. Hence,
every conference interpreter benefits from the wirRlIIC.

Requirements for becoming a member of AIIC inclualecertain amount of work

experience in every language pair of one’s comlinatas well as references from several
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members of the association. Since it will take gedes a few years to meet those criteria,
AlIC membership shall not be treated in this papérich is designed to provide an outline of
the very first steps to take after graduating asrerence interpreter. However, it could be
useful to apply for pre-candidacy shortly afterdyrating. That means that the graduate needs
to find three AlIIC members who will confirm thadlfe is currently working as an interpreter
and aiming for AIIC membership. Then, the pre-cdath has three years to meet AlIC
membership conditions and become a full member.eSointhe advantages of pre-candidacy
are that it allows candidates to familiarize thelwes with the association, and that their
names will be printed in the AIIC Bulletin. Furtiheore, pre-candidates are allowed to attend
training or information meetings organised by AlMhere they can improve their skills as

well as meet recruiters and expand their networdeineral (see de Fortis, 2008, p. 17).

4.2 Working conditions

Interpreting is different from most other professioin that it requires high levels of
concentration over sustained periods of time, winelvitably leads to increased physical and

mental fatigue (sebttp://www.aiic.net/ViewPage.cfm?page_id=888hat is why, in order to

be able to provide high-quality services, interpretneed certain working conditions that
differ considerably from the requirements of otpeofessionals. Those conditions are laid
down in the agreements negotiated by AlIC withaieremployers. However, on the private
market, or rather the non-agreement sector, iidge¢sponsibility of the consultant interpreter
to negotiate with the organiser the exact condstifor a particular conference. If interpreters
are recruited directly and individually by a clieetach of them will have to explain their
requirements in order to try and obtain the bessiide working conditions.

These requirements shall be discussed in the foltpwlhe second and third part of this

sub-chapter will consist of a summary of the Allfolered agreements with the UN and the
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EU, since these are the most important, and theeaggnts brokered with other organisations

contain similar provisions.

4.2.1 Working conditions on the private market: The AlIC Code of Professional

Standards

The prospect of having to negotiate with clients these issues might seem rather
intimidating to beginners who are often overwhelmdtken asked to take a firm stand on
working conditions when they have only limited espece both in negotiating with clients
and in assessing which conditions would be accéptdathe AIIC Code or Professional
Standards provides useful guidance on what to@s&rfd what to pay attention to.

What follows is an overview of the main aspectstleé AIIC Code of Professional

Standards.

Contracts:

Contracts should state the exact conditions ofagsggnment. They also need to include
clauses on cancellation, non-working and travekdagst days in cases where the interpreter
is required to undertake a long journey or one withe shifts, as well as travel,
accommodation and subsistence arrangements. Whenprigters are recruited by an
intermediary, they should make sure the conferamganiser knows their names and how
much they are paid. Furthermore, contracts shotdde sthat interpretation will not be
recorded without prior consent of the interpretérhis particular condition is based on
international copyright agreements such as theratmnal Copyright Convention and the
Berne Convention for the Protection of Artistic anterary Works. These agreements state
that translations are treated as original works tadslators as their authors. Recording an
interpretation means fixing it in material form whiturns it into a translation that is protected

under the agreements mentioned above. Hence, &r todobtain permission to record an
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interpretation, the employer must sign a contradh veach interpreter concerned (see

http://www.aiic.net/ViewPage.cfm?page id358

Manning strength:

Smultaneous interpretation: In general, there should be one booth per atdivguage and
each booth should be manned with at least twoprgégrs. The use of relay interpretation
should be a last resort, although this provisiorslightly unrealistic nowadays with the
European institutions becoming increasingly muttgbal and already using up to 23
languages. With such a large number of languagésy mterpretation is unavoidable, but, as
the Code of Professional Standards states, in calsese relay interpretation is necessary,
there should be at least two interpreters in taentevho are able to provide relay for the same
language. If the booth providing relay is a two-wmoth, it should be manned with at least
three interpreters.

Consecutive interpretation: For interpretation from two languages into twayot
interpreters are needed. For interpretation froragHanguages into three, three interpreters
are needed.

Whispered interpretation: For interpretation from one or two languages iobe, at least
two interpreters are needed.

There are certain exceptions to these general. ri@@sfurther information read the AIIC

Code of Professional Standardist://www.aiic.net/ViewPage.cfm/page205.htm

Length of the working day:
An interpreter’'s working day should be made up @fmore than two sessions of 2,5 to 3
hours each.

(seehttp://www.aiic.net/ViewPage.cfm/page205.htm
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Of course, a vital part of an interpreter’'s workicgnditions is made up of the technical
equipment the conference organiser chooses to luse.important that booths meet the
respective ISO standards (ISO 2603 for fixed boathd ISO 4043 for mobile booths), and
that every interpreter can see the conference foam their booth. Furthermore, there should
be a technician acquainted with the equipment archarge of it during the conference (see

http://www.aiic.net/ViewPage.cfm/page44.DtnOf course it is often impossible to know

what the booths look like and how a particular epafice room is designed before the
beginning of the conference, let alone before atog@ contract. Hence, the advice to check
these factors applies, in a way, to an ideal saonatvhich does not occur in real life.
However, the AIIC standard contract states detisut the technical equipment to be used
and the company that will provide technical suppsotat least those issues should be known
to the interpreter beforehand.

It is the interpreters’ responsibility to explaimetr requirements to the employer, which
implies of course that the interpreters must knoveast the basics of how the simultaneous
interpretation equipment works. Some employers haeeer worked with interpretation
before and they might not be aware of the implaratiof holding a multilingual conference.

If working conditions for interpreters are pooritl be a frustrating experience not only for
the employer and the conference participants, Isotfar the interpreters who want to deliver
a high-quality service but are unable to do so.ddegraduates should not be afraid of taking
time and energy to negotiate with employers. In s@ases, however, those efforts may be
futile and the employer will refuse to provide evermimum professional standards. It is
strongly advised not to accept such contracts (see

http://www.aiic.net/ViewPage.cfm?page id=628%#14
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4.2.2 The AllIC-brokered agreement with the UN

The agreement between AIIC and the UN is applicableonference interpreters —
irrespective of whether they are members of AllQiot, as explained in chapter 4.1 — and to
all organisations within the UN system worldwided@tailed list of the organisations party to
the agreement can be found in annex D. The cumasion entered into force in 2007 and it
is valid until 31 December 2011. Negotiations Wil held in order to broker a new agreement
for the time following the expiry of the current @nThe agreement lays down certain
provisions for the employment of free-lance or sterm conference interpreters, as they are
called in the document, ranging from appointmend @ancellation of appointments to
working conditions, as well as remuneration andad@ecurity.

The UN undertakes to recruit interpreters in a diseriminatory manner (according to its
Charter and other rules), and to provide them \itbo-called letter of appointment, i.e. a
contract, stating details such as “(a) the placeak; (b) the relevant dates; (c) the net salary
rate; (d) the gross salary equivalent, where stadessment is applicable; (e) a reference, if
possible, to ‘Caisse’ and accident and sickneagamee, and the percentage to be deducted;
(f) whether daily subsistence allowance is payaate] in what form” (Art. 7). During the
period of their appointment, interpreters are UNcafls and have the responsibilities, but
also the privileges and immunities that come withttstatus. Of course, interpreters must
apply the principle of professional secrecy whendivey work in non-public meetings.

Interpreters who are not members of AIIC are olllige declare their professional
domicile to the UN when they apply for or accepttcacts with the organisation. Every AlIC
member’s professional domicile will be publishedhe AlIC yearbook.

In case an interpreter's appointment has to beeati®ua; there are several possibilities. If
the reason for such a cancellation is for examitil&@éalth, abandonment of post, misconduct
or unsatisfactory service” (Art. 9), the organisatiwill apply its own rules for short-term
staff. If an appointment is cancelled for any othesison, the interpreter may be entitled to
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remuneration, namely 50% of the salary if it is agled more than 30 days before the
beginning of the contract and 100% of the salaryig cancelled less than 30 days before the
beginning or even after the beginning. Howeveernteters shall try to find another contract
for that period of time, and if they are able tosin remuneration will only be paid for the
additional days of work that the UN appointment Imilgave provided.

As far as remuneration is concerned, it is impdrtarknow that interpreters are classified
in two groups: experienced interpreters, or Grouptdrpreters, and beginners, or Group |l
interpreters. The latter are paid two thirds of s for Group | interpreters. After 200 days
of work for the UN, a Group Il interpreter can appdr reclassification into Group |. Apart
from the group, another factor that determinesnéerpreter’s salary is the location of his or
her professional domicile. In general, daily rates vary between approximately 300 and 700
US Dollars, and they can be paid in different aoecies. Details on rates can be found in
annex A. During an appointment that lasts seveagsdeach day is paid, including weekends
and public holidays. The rates paid by the UN ateofh taxes.

When an interpreter is hired to work at a locatibat does not coincide with her/his
professional domicile, (s)he is entitled to reindmment of travel costs, a daily subsistence
allowance, and an indemnity for time spent tramglliprovided the journey cannot take place
on a work day, i.e. the first or last day of th@aiptment. If the interpreter has to travel to the
conference location the day before the beginninthefappointment, (s)he will receive 50%
of the daily rate for that day. The same princigpplies to the homeward journey the day
after the end of the appointment.

As to travel arrangements, the UN has rules foff steat also apply to free-lance
interpreters. In general, the necessary arrangesnaeatmade for interpreters who are required
to leave the location of their professional doneicdnd they will be stated in the contract. In
addition to that, a daily subsistence allowanceyrianted by the UN. The exact amount

depends on the city the interpreter will have tavét to. In cases where the journey is
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particularly long and tiresome, rest periods haved included in the appointments and each
rest day will be paid, even the ones immediatelgrathe interpreter’s return to her/his
professional domicile.

The UN also contributes to social security payméntdree-lance interpreters. 9% of the
rates set out in the agreement constitute the grmpsocontribution which is included in the
amount payable to the interpreter. However, inttgs can request that those 9% as well as
another 4,5% — their own contribution — be dedididtem their salary and paid into the
Caisse de pensions des interpretes et traducteucsrdérence or the Caisse de prévoyance
d'interprétes de conférence (the two pension fundationed in chapter 3) in their name.
Furthermore, interpreters have the possibility @fipg into a loss of earnings insurance and a
sickness insurance to cover the period of theiroapment, and as far as sick leave is
concerned, each organisation has general rulesh@wt-term staff.

The next point covered by the agreement is workiagditions, but these shall not be
discussed here, since the respective provisions@mpletely in line with the AlIC Code of
Professional  Standards which was  discussed earliar this chapter

(http://www.aiic.net/ViewPage.cfm/page205.htm)

Finally, the agreement lays down certain rules ndigg discipline and the settlement of
disputes between interpreters and the UN organisatr between AIIC and an organisation.
One last thing that might be interesting for thepose of this paper is the fact that
interpreters who work for the UN on a regular basé&ve the possibility, under certain
circumstances and if no costs arise for the UNpaxticipate in training programmes that are
organised for staff interpreters.

(seehttp://aiic.net/ViewPage.cfm?page_id=2J00
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4.2.3 The AllIC-brokered agreement with the EU

The agreement between AIIC and the EU applies @oBU institutions and conference
interpreters — AlIC members and non-members — wahee Ipassed the EU accreditation test
for free-lance interpreters. It entered into foircd 999 and is valid for an unlimited period of
time. However, it can be amended and negotiatiake tplace on a regular basis. The
provisions basically touch upon the same issuethese in the agreement with the UN,
namely recruitment, the cancellation of contraetsrking conditions and remuneration.

Any interpreter who has passed the EU accreditatest may be recruited by the
institutions, which shall, as far as possible ttryecruit with a certain regularity, and to avoid
any sudden halt in recruitment. Contracts shaliraele directly and individually with each
interpreter. In case a contract is cancelled, riterpreter is entitled to 100% of the daily rate
for each day stated in the contract if it is caleckless than 60 days before the beginning of
the assignment. Otherwise, no compensation witidid.

Interpreters, for their part, need to be prepamdwork both in simultaneous and
consecutive mode, unless they have a physical ittigabat prevents them from doing so.
Furthermore, they must observe the principle ofgesional secrecy when working in non-
public meetings.

With regard to remuneration, the EU applies a gosignilar to that of the UN in that
interpreters are divided into two groups. Any ipteter who has less than 250 days of work
experience with the EU institutions is considerelgeginner and will earn 72% of the daily
rate established for experienced interpreters. &hes in turn determined with relation to the
salaries for permanent staff. Interpreters’ pagubject to community tax, which will be
deducted from the daily rate, and exempt from matidtax. The exact figures are stated in a
separate document called AIIC-EU Agreement Ratdsctwcan be found on the internet

(http://aiic.net/ViewPage.cfm?page_id=27%et daily rates range from about 305 to 393

Euros. With regard to taxation, it is importantkioow that interpreters who pay taxes in
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Switzerland will have to follow a special procedunden declaring their taxes, since
Switzerland is not a member state of the EU. Uguéley will have to request a certificate
from the EU which states that their revenue hasadly been taxed. They will then hand in
that certificate to the Swiss tax authorities idesrnot to avoid double taxation.

As for the professional domicile, provisions in thgreement with the EU are similar to
those in the agreement with the UN. Interpreters ate not members of AlIC shall declare
their professional domicile to the EU institutionbken they accept their first contract. Travel
arrangements from that location to the workplacedrte be made by the interpreter who shall
try to obtain the best possible cost-benefit ralioavel costs will be reimbursed upon
presentation of the respective receipts. For eaghsdent travelling, interpreters shall receive
50% of their daily rate, with special compensatiémstiresome long-distance journeys. In
addition to that, a daily subsistence allowancé el paid to interpreters whose professional
domicile is more than 60 km away from the workplatieese are calculated according to the
institutions’ rules for permanent staff memberse3d include a ceiling for hotel costs which
varies according to the city.

If interpreters accept two successive contractsthedime between them does not allow
them to return to their professional domicile, tisénall receive the daily allowance mentioned
above, as well as two thirds of their daily rateimy that time (with a maximum of three
days).

The agreement also contains provisions regardieglssecurity which consists of two
elements: retirement provisions and sickness awteat insurance. As far as retirement
provisions are concerned, interpreters can chogsenaion fund which must, however, be
accredited by the EU. Contributions are made up6g% of the salary payable by the EU on
one hand, and another 8,25% payable by the interppa the other, which will be deducted
from the salary. As for a sickness, accident ars$ lof earnings insurance, the EU shall

arrange coverage during each assignment, andttrerieter shall pay a certain contribution.
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As far as working conditions are concerned, thevigions laid down in the agreement
resemble those of the AllIC Code of Professional n&deds

(http://www.aiic.net/ViewPage.cfm/page205.htand shall thus not be treated in this section.

One article however, article 27, is interestinghis context. It deals with recordings that are
published, for example on the internet. In thessesait must be stated that interpretation is
merely a means to facilitate communication in tlomference room and that interpreters
cannot be held responsible for any mistakes inr thedition of the original. Finally, the
agreement contains a reference to another agredseémeéen AlIC and the EU, which lays
down certain standards and working conditions foremate interpreting

(http://aiic.net/ViewPage.cfm?page id=2}.79 According to this agreement, remote

interpreting — for example in the form of videocer&#inces — shall be a last resort and
acceptable only under exceptional circumstancesenMhis applied, standards with regard to
workload and technical equipment are more stringhah those set out in the Code of
Professional Standards.

(seehttp://aiic.net/ViewPage.cfm/article22)18

4.3 Professional ethics

In addition to the Code of Professional Standawi$C also developed a Code of
Professional Ethics, which touches on certain ath@onsiderations with regard to the
profession of conference interpreting. However, Alis not the only association that
established such a code. There are numerous nlatomh international associations of
translators, court interpreters and medical inttgs — to mention only a few — who have
drawn up codes of ethics. Since conference interpgeare likely to work in those fields as
well, it is important for them to be well-acquaidtevith the provisions of those codes of
ethics, as well as the one by AIIC. Often there @amly minor differences though, since the

basic ideas underlying all of the codes of ethic¢he different fields are the same, namely
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“integrity, professionalism and confidentiality”

(http://www.aiic.net/ViewPage.cfm/article24.him

In order to fully understand the necessity for scoties and the importance of adhering to
them, it is indispensable to define the notiontbias and ethical behaviour in the first place.
Although it is true that ethics plays a role in mesientific domains, as a discipline it is
usually considered a branch of philosophy, bec#usenot based on factual knowledge. It is
rather a matter of answering questions about wioaidvbe the right or wrong behaviour. In
fact, ethical considerations are thoughts thataxttarise human beings and distinguish them
from animals, as the US National Council on Intetimg in Health Care explains in the
introduction to its code of ethics. Ethical behawvits thus “behaviour that corresponds to the
accepted and idealized principles expressing wisatcansidered right and wrong”

(http://www.gbrinterpreting.com/resources/Medical%20e%200f%20Ethics. pdf

These principles in turn are general standardsréikgct certain overriding moral values.
These standards, formulated as rules, can ther ssra basis for practical decision-making.
Of course, the underlying values need to be asrgene possible, because they need to be
accepted by and applicable in all types of so@etiad cultures, a fact that is of particular
significance in the profession of interpreting wdehe interaction between members of
different cultures is a daily occurrence.

The dilemmas and questions that may arise duringngerpreter’'s daily work are
numerous and manifold. They rank from consideratsuch as, “Is it ethically right or wrong
to accept an assignment when we know we do not b@venecessary knowledge of the
subject to do a good job?” to “Is it ethically righr wrong to leave an interpreting assignment
early?” or “Is it ethically right or wrong to ignerour team colleagues and not to share with
them information that is necessary for the job?”

(http://www.aiic.net/ViewPage.cfm?page_id=35%Vith regard to our responsibility towards

the client, another set of questions arises, famgle “How do we behave in order not to
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abuse our position of power in the conference rédoon?How do we behave in order not to
interfere with our own beliefs and values?” or “Migit be necessary, under certain
circumstances when it is for the benefit of ouemtj to disclose information that should in
principle remain confidential?” (see

http://www.gbrinterpreting.com/resources/Medical%dde%200f%20Ethics. pdf

The need for a set of ethical principles aroséhen 1950s with the professionalisation of
conference interpreting and interpreting in genaféthout such rules, “it is impossible to set
standards that regulate the exercise of a professnal distinguish it from amateurism or

quackery”. [ttp://www.aiic.net/ViewPage.cfm?page_id=35ZThese rules are set by

professional bodies, the most important one beil@ Ahe only international association of
conference interpreters.

The AIIC Code of Professional Ethics is a relavehort document with very clear
indications that refer to the essential notionprofessional ethics. It was adopted when AlIC
was founded in 1953 and there have hardly beertlaagges to it since then. What follows is

an overview of its most important provisions.

Professional secrecy: Information obtained in any non-public meetingaay time during
an interpreter’s career must not be disclosed ybady. Furthermore, interpreters must not
use any piece of this information for their own &fn

Professionalism: Interpreters shall not accept assignments theynat qualified for, and
they shall never accept more than one assignmera fertain period of time. The same
principles are valid for recruiters.

Dignity of the profession: Interpreters shall always be aware of the faat they represent
the profession of conference interpreting and ecbalingly.

Collegiality: Interpreters shall offer moral support and aasist to colleagues whenever

needed.
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Quality: In order to provide the best possible qualityeipreters shall always make sure
their requirements with regard to working condior as laid down in the Code of
Professional Standards — are met. This includes cihmposition of teams, technical
requirements, documentation and information. Funtibee, at a given conference,
interpreters shall not carry out any task othen tingerpreting.

(seehttp://www.aiic.net/ViewPage.cfm/article24.htm

In general, these principles are also shared bgraiksociations of interpreters in their
respective codes of ethics. In the following, refexe shall be made to the Code of Ethics for
Interpreters in Health Care established by the @8dNal Council on Interpreting in Health

Care http://www.gbrinterpreting.com/resources/Medical%20de%200f%20Ethics.pdfand

to the model code of ethics established by the USioNal Center for State Courts

(http://www.ncsconline.org/wc/publications/Res_GelntlodelGuidePub.pdf chapter 9). In

addition to the provisions stated by AlIC, thesdeof ethics stress the following issues.

Medical interpreting: According to the Code of Ethics for InterpretémsHealth Care
established by the US National Council on Inteipgein Health Care, interpreters must be
impartial. They may interfere as a counsellor oroadte only in exceptional cases, when the
patient's health, well-being or dignity is in dangef being compromised. Furthermore,
interpreters shall always be aware of the diffeceiural backgrounds of the people involved
in an assignment, including the way biomedical essare treated in those cultures. At the
same time, interpreters shall always be workingntprove their knowledge and skills (see

http://www.gbrinterpreting.com/resources/Medical%dde%200f%20Ethics. pdf

Court interpreting: The following rules were taken from a model cod ethics
established by the US National Center for StatertS8ouhose objective is to “articulate a core

set of principles, which are recommended for inoocsion in similar codes”, but also to
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“serve as a reference, which may be consulted ted dby interpreters, judges, and court
managers where no other authoritative standards e habeen adopted”

(http://www.ncsconline.org/wc/publications/ Res_@&InviodelGuidePub.pdfchapter 9, p.

197). According to this code of ethics, in addittormost of the provisions mentioned above,
interpreters shall provide the client with detadbout their professional training and
experience before accepting an assignment. Thdl rebtaaccept an assignment if it might
give rise to a conflict of interest for them. Futmore, they shall behave in a modest way,
according to the dignity of the court. If for someason an interpreter believes that he or she
cannot deliver the service in an adequate manhey, must inform the respective judicial
authority of their impediment.

(seehttp://www.ncsconline.org/wc/publications/Res CélnviodelGuidePub.pdfchapter

9)

In order to complete this overview over the prasis of different codes of ethics relevant
to conference interpreters, one last document dleathentioned here: The Staff Interpreters’
Charter established by AlIC. It refers specificaltyinterpreters who are employed by one
organisation on a permanent basis. Of course the$s dot mean that staff interpreters are
exempt from adherence to the provisions of the Qderofessional Ethics, which applies to
each and every conference interpreter, but thef $tdérpreters’ Charter states a few
additional rules that are applicable only to statérpreters. For example, staff interpreters
shall always be loyal to the organisation they wiank Furthermore, they should inform their
superior if they feel unqualified for an assignmiray have been entrusted with. Cooperation
with free-lance colleagues is another point of $t@ff Interpreters’ Charter. Apart from that,
staff interpreters shall accept additional conra free-lancers only if their employer agrees

(seehttp://www.aiic.net/ViewPage.cfm/pagel081.htm
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5 Conclusion: Checklist for recent graduates

Have | decided where | want to establish my protesd domicile (see chapter 3.1)?

Is my Swiss residence permit still valid ($e#://www.geneve.ch/ocj¥

Do | have the required health insurance (see ch&mg?

Have | registered with AVS and Al (see chapter3.2)

Have | verified where, when and how | need to @exes$ (see chapter 3.3)?

Do | have a professional email address (see chagag?

Do | have a professional message on my answerimdima (see chapter 2.9)?
Have | written my CV (see chapter 2.2)?

Have | decided to whom | intend to send it (seeptdra 2.3 and 2.4)?

Have | contacted the chief interpreters of the oiggtions | hope to work with in
order to introduce myself appropriately (see chapié)?

Have | printed my business cards (see chapter 2.9)?

Have | verified when the next major conferences take place (e.g. the ILC) and
have | applied for a badge in order to do dummytth@oactice (see chapter 2.7)?
Have | checked when the next EU accreditationftesiny language combination will
take place (see chapter 2.5)?

Have | decided whether or not to sign up with Oiffier (see chapter 2.3)?
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7 Annex

AIlIC Sample Contract
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Name and address of conference organiser. Name and address of interpreter:

Individual contract

(form approved by the International Association of Conference Interpreters - AlIC - version January 2002)

l. Following our conversation/CorreSPONAENCE WIth ............ccuiiiiiiiiiiieiee ettt b et b et e s e s b et e bt e b e e es e e b e e es e ebe e en e e b e sseseebees et eneeteneenesseneeneseenes ,
we hereby confirm your engagement as a conference interpreter
FrOM e ate.oeeenn. a.m./p.m. (o TP RSO at e, a.m./p.m.

LCo TN o1l 1= fo JE= T 6= To (o[t T S OO OSSOSO SOUTPSORRRRONt
The following dates are scheduled for briefing meetings:

From ..o at .o a.m./p.m. 10 i, = | a.m./p.m.
The maximum duration of meeting will be from ... AM. 0. a.m./p.m.

in the morning and from ..........cccccveiiininiinenne P-M. 0 e p.m. in the afternoon (see § 3 overleaf).

II. The CONFEIENCE [ANQUAGES @IE .......oviuiiiiiiietiiteeetee ettt ettt ettt e sttt sesee st ese st e st eseaseseese e eeaeeseseeEees et eE e b emeebeebeneeE£eb e e eE £ ebe e eEeebe e eReebe e e s e ebe st eneebenbeneanenbeneaneneeneane
The interpretation will be consecutive in ............. room(s), and simultaneous in
You will be required to provide consecutive/simultaneous interpretation from .............ccccocoveeveieieeeennn. N0 1

The team of which you will form part will comprise ............ conference interpreters.
NaMES OF the OtNET INTEIPIELEIS. ... .ot bt bt e et b et b e et h e b e et bt e b e e e b€ e b et e bt e b et eb e e b et eb e e b e s ee e e b et ee e e b e e st eb e e et enenneeean

Il The simultaneous interpretation equipment will be fixed/mobile (see § 8 overleaf).

Make: ....cccoveiieiranenn Name of teChNICIAN FESPONSIDIE: ..........eceiieiieceeeece ettt e e e e et e st e s beeaeeeestesbeeasensessesssessenseaseeneesestesaeennenns
V. The interpretation will/will not be recorded (see § 4 overleaf).
V. TRAVEL

1. TrAVEI @ITANGEIMENTS: ...ttt ettt ettt e et et e bt e eae e et e ea e eb e e e e et ebe s e e e e e b e A E et e s e eeE e e b e e e b€ b e e e h e eb et eb e es e e eb e es e e e b e e bt et e bt ebe st ebe et e neeseebeneean et
2. Accommodation and subsistence:

VI. MISCELLANEOUS (non-working days, travel days, rest days, ...if appliCaDIE): ..........ooiiiiiieie ettt

VII. CANCELLATION CLAUSE

The provision of services for the duration of the engagement as set out in § | above shall be subject to the following conditions:

TOTAL
VIIL. REMUNERATION
IX. ALLOWANCES
X. EXPENSES

XI. METHOD OF PAYMENT
We shall pay you the sums due to you not later than the day prior to the end of your engagement, either by a cheque drawn in your favour or in cash to you
personally, in the currency of your country of domicile or in transferable and negotiable convertible currency which you will be permitted to export to the country in
which you are domiciled, or by another way agreed upon in advance with the interpreters.

XII. GENERAL CONDITIONS
The general conditions of work are printed on the back of this contract. Both parties are familiar with these conditions and agree to abide by them.

REMARKS

The Conference Organiser The Interpreter
(stamp of organisation and authorised signature) (signature)

Organiser’s copy/Recruited interpreter’s copy/Copy to be sent for information to the person in charge of recruitment (for instance, the consulting interpreter).



10.

General conditions of work

Contracts shall always be concluded directly between the interpreter and either the conference organiser, or else an
intermediary duly entrusted by the conference organiser with the contractual and financial responsibility of recruiting
interpreters.

The functions of the interpreter shall exclude the written translation of texts; they shall therefore be confined to the
interpretation of spoken proceedings and shall not cover any event not specifically provided for in the contract. The
interpreter shall be bound by the strictest professional secrecy. The interpreter shall be morally responsible for the
integrity of his or her work and shall not bow to any pressure in performing it. Persons not belonging to the team of
interpreters may not be used as interpreters to complement that team, or otherwise make use of the interpretation channels
of the simultaneous interpretation equipment without the prior consent of the consulting interpreter or head of team. The
distribution of work among the members of the team will be established by the interpreters themselves.

A day's interpretation shall not normally last for longer than two periods of 2% to 3 hours each and separated by a break of at
least 1% hours. If this length of time is likely to be exceeded, the convenor shall authorise either the reinforcement of the
interpreters' team in advance, or else their replacement by a fresh team.

The services of the interpreter shall as a general rule be provided solely for direct and immediate use by the listeners; no
recording may be made, either by the listeners or anyone else, without the prior consent of the interpreters concerned.
Copyright and all other intellectual property rights in the interpretation shall be vested in the interpreter. The interpretation may
not be broadcast on radio, television, the Internet or any other medium without the prior written consent of the interpreters
concerned. Any re-use of the interpretation, including availability via the Internet, shall be subject to written agreement between
the organiser and the interpreters. The organiser shall indemnify the interpreter against any claims arising from the re-use of the
interpretation.

For their technical and terminological preparation the organiser shall send the interpreters a complete set of documents
(programme, agenda, minutes of the previous meeting, reports, etc.) in each of the working languages of the conference as
early as possible, but not later than 15 days before the beginning of the conference.

If a text has to be read aloud during the conference, the organiser shall see that the interpreters receive a copy of it
beforehand (see previous paragraph). The speaker shall be warned by the organiser that the reading speed for a text for
which interpretation is to be provided must not exceed 100 words per minute (3 minutes per double-spaced typewritten page).
The interpreter shall be under no obligation to provide interpretation of written statements if he or she has not
received the text of the statement in sufficient time to study it. If films are shown during a meeting, no interpretation of the
sound-track shall be provided unless the sound is transmitted directly to the interpreters' headphones and unless the script has
been supplied to the interpreters beforehand and the commentary is spoken at a normal speed.

The remuneration and the allowances are determined by mutual agreement. The remuneration shall be paid unless otherwise
provided by law, net of withholding tax.

Travel conditions should be such that they do not impair either the interpreter's health or the quality of her/his work following a
journey.

ISO standards 2603 and 4043 lay down the requirements for built-in and mobile booths and simultaneous interpreting
equipment. If these standards are not complied with and the interpreter responsible for liaison with the organiser considers that
the quality of the booths and technical equipment is not good enough to enable the team to do its work satisfactorily, or that they
represent a danger to health, the team shall be under no obligation to provide simultaneous interpretation. The use of television
screens, either in order to improve the direct view of the speaker and the hall, or even, in exceptional cases, as its replacement,
is only acceptable with the advance consent of the interpreters involved.

For cases where remote interpretation is used (any form of teleconference or videoconference requiring the use of a video
screen or monitor), it is absolutely necessary to respect the conditions stipulated in ISO 2603, with particular emphasis on
article 7.1 regarding sound, and to ensure that the whole range of frequencies between 125 and 12,500 Hz is being provided in
the case of an ISDN transmission.

If for serious reasons the interpreter should ask to be released from the present engagement, he or she shall arrange to
be replaced on the same conditions by a qualified colleague who has been approved by the organiser and, where an interpreter
recruited the team, by the recruiting interpreter.

It is expressly agreed that any disputes which may arise in connection with the present contract shall be subject to
the exclusive jurisdiction of the courts of the place of the interpreter's domicile. The law of that country shall be
applicable.



